Ordinary Council Meeting

22 March 2022

Part 2 - Iltem 10.5.3

Cityof
South Perth

T



ATTACHMENTS TO AGENDA ITEM 10.5.3

Ordinary Council Meeting - 22 March 2022
Contents

10.5.3 ANNUAL POLICY REVIEW

Attachment (a): Revised policies with minor amendments
Attachment (b): Revised policies with major amendments
Attachment (c): Revoked policy

70
96



Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Strategic Direction
Community

Policy P103 Stakeholder Engagement

Responsible Business Unit/s Stakeholder and Customer RelationsCustomer, Communications and
Engagement
Responsible Officer Manager Customer, Communications and EngagmentStakeholder
and Customer Relations
[ Affected Business Unit/s All City business units involved in stakeholder engagement
Policy Objectives
The objectives of this policy are:
. To ensure that, where appropriate, the City of South Perth community and relevant stakeholders

have an opportunity to participate and contnibute in a meaningful way to decisions made by the City
that affect their lrves

. To outline the City's commitment and approach to stakeholder engagement, to contribute to good
governance, strong leadership and better decision making

. To provide direction and guidance for the practice of stakeholder engagement at the City of South
Perth

. To support Elected Members in their decision making by providing informed feedbachk from
stakeholders.

Definitions

Stakeholder engagement

A planned and purposeful process that encompasses a vanety of techniques and methods. Itis an approach
that provides opportunities for stakeholders to be involved in and contribute to decisions that affect their
lives.

Note: The terms, ‘community engagement’ and ‘public participation’ are widely used across the industry,
and may be used interchangeably with ‘stakeholder engagement’,

Stakeholders and community

Stakeholders are those affected by or with a specific interest in a decision, project or issue. Stakeholders
may be (but are not limited to) ndiduals, groups, organisations, agencies, businesses, reference and
advisory groups, and/or the community. Stakeholders can be internal (i.e. within the organisation] or
external {ie. outside the orgamisation),

The ecommunity can include individuals or groups whe live, work, play, study, visit, invest in, or pass through
the City of South Perth. They may be ratepayers, residents, business owners, workers, tourists, visitors, or
community groups.

| These terms are often used interchangeably, and are both widely used in the field of stakeholder - | Formatted: Body, Space Before: 6 pt, After: 6 pt
engagement. Although separate definitions are offered, in practice, the distinction between the two terms is
| not always clear. Therefore the terms may be used together, separately or interchangeably.
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Policy Scope - | Formatted: Body

This policy applies to all Elected Members, City of South Perth employees and consultants involved in
stakeholder engagement activities for the City.

The scope of this policy is guided by Section 1.3 (2] of the Local Government Act 1995, which states that the
Actis intended to result in:

. Better decision making by local governments

. Greater community participation in the decisions and affairs of local governments

. Greater accountability of local governments to their communities

. More efficient and effective local government.

The policy is also drawn from the City of South Perth’s Strategic Community Plan 2647-26272021-2031 and

internationally accepted core values for engagement, developed by the International Association for Public
Participation (IAP2]).

In decision making areas related to town planning (including strategic and statutory planming), the City has
adopted a specific policy to determine how stakeholder engagement will be undertaken. P301 Advertising
of Planning Proposals is drawn from and aligned to the City’s stakeholder engagement policy, however, it
goes into further detail of the specific statutory and legislative requirements.

Policy Statement

The City of South Perth recognises that involving stakeholders appropriately in projects and processes, and
embracing a culture and practice of engagement, leads to more sustainable and informed decision making.

I Stakeholder £ engagement is the responsibility of the entire organisation, including Elected Members,
employees and consultants.

I Stakeholder Eengagement does not take the responsibility for final decision making from the Elected
Members. Instead, it supports the decision making process by enabling Elected Members (and

I statfemployees] to be confident that stakeholder views have been ascertained, understood and considered,
along with technical advice and requirements, research, constraints and any other policy or legislative
considerations,

The City's Stakehaolder Engagernem Guide has been developed to guide and support the culture and
practice of stakeholder engagement, to enable an approach that is consistent, effective and robust. The
Guide includes a toolkit and resources for use by City staff and consultants, along with a training program
for staff.

| Stakeholder tengagement is also supported at the City by a dedicated Stakeholder Engagement team
established to build capacity in the organisation, and provide support, advice and assistance for
engagement processes and projects.

Engaging over school holidays and/or Christmas

When stakeholder engagement takes place during school holidays or over the Christmas period (mid-
December to mid-January), it will be extended by a minimum of an additional 14 days to provide further
time to engage. This requirement does not apply to all statutory advertising and engagement.

Page2of4
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Item 10.5.3
Attachment (a)

ANNUAL POLICY REVIEW
Revised policies with minor amendments

Stakeholder engagement principles

The following principles are the foundation of the City's approach to and practice of stakeholder
El'lglstl'l'lll'lt.

1

We are committed to embedding a culture of engagement at the City of South Perth

We will champion engagement at the City, We are committed tointegrating engagement into the
organisation’s processes and practices by providing the necessary resources and support to staff,

We know why we are engaging

We are clear about the purpose of the engagement and ensure that this is reflected in the processes
we plan and engagement we undertake.

We know who to engage

We identify the nght stakeholders and use a range of technigques to ensure our approach 1s inclusve
and appropriate,

We understand the background and context

We take the time to understand the history, issues or concerns which may affect the project and
engagement, and explore the context in order to clearly define the negotiables and non-
negotiables.

We are committed to genuine engagement

We engage when there is an opportunity for stakeholders 1o have meaningful input into the
decision to be made. We undertake authentic, appropriate engagement and provide stakeholder
feedback to the decision makers. We learn from past practice and experience,

We are innovative, responsive and professional

We are dedicated to providing high quality engagement and are innovative and flexible in our
approach, We work to build relationships and are responsive to the needs of internal and external
stakeholders.

Stakeholder engagement at the City is also guided and shaped by the International Association for Public
Participation’s (IAP2) core values and public participation spectrum, which are recognised internationally as
best practice. These tools guide both the approach and practical application of stakeholder engagement.

Core values

1.

Public participation i1s based on the belief that those who are affected by a decision have a nght to be
involved in the decizion making process.

2. Public participation includes the promise that the public’s contribution will influence the decision.
3 Public participation promotes sustainable decisions by recognising and communicating the needs
and interests of all participants, including decision makers,
4. Public participation seeks out and facilitates the involvement of those potentially affected by or
interested in a decision,
5. Public participation seeks input from participants in designing how they participate.
6. Public participation prowides participants with the infermation they need to participate in a
meaningful way.
7. Public participation communicates to participants how their input affected the decision.
Public Participation Spectrum
Page3of4
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

The IAP2 Public Participation Spectrum is a tool to define the role of stakeholders in any engagement
process. It outlines the goal of each level of the spectrum and includes the ‘promise to stakeholders’ made
when an organisation chooses to engage with them in a particular way.

| Increasing impact on the decision

Inform Consult
To provide To obtain
Keholders with SR Sros s B
g balanced and on analysis,
objectiveinformation | alternatives and/or
E to assist them in decisions.
§, | understanding the
S |problem,
S | alternatives,
opportunities and/or
solutions.
We will keep you We will keep you
w |inf d. inf d, listento
£ and acknowledge
g concerns and
aspirations, and
3 providefeedbackon |the
2 how stakeholder
k- inputinfluenced the
g decision.
a

Legislation / Local Law Requirements
Section 1.3 (2} of the Local Government Act 1995.

Other Relevant Policies / Key Documents

P301: Advertising of Planning Proposals

P112: Community Advisory Groups

M103: Stakeholder Engagement

City of South Perth Strategic Community Plan 2637-20272021-2031

Pagedof4
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Iltem 10.5.3

ANNUAL POLICY REVIEW

Attachment (a) Revised policies with minor amendments

Strategic Direction
Environment (Built and Natural)

Pdlicy P202 Energy Conservation

Responsible Business Unit/s | City Environment Assets & Design | [ Formatted: Fort: 11 pt
Responsible Officer Manager Assets and Design Formatted: Font: 11pt
Affected Business Unit/s " All Business Units  Formatted: Font: 11 pt

Policy Objectives

The City is committed to the conservation of energy as expressed in its Sustainability Strategy

2012-2015, and Strategic Community Plan 20:3521-2023531.

To achieve this commitment and the objectives of the Sustainability Strategy, it is important to
develop strategies to promote the efficient use of energy.

Policy Scope

This Policy will affect all employees, contractors, external people working with the City and the
wider community in a bid to reduce energy consumption.

Policy Statement

The City will actively encourage and promote energy efficient practices in:
¢ building design and orientation;

* construction and demolition;

e disposal of building waste;

* lighting;

* heating and cooling;

waste management;

refrigeration;

transport, and

equipment and appliances

the application of renewable energy

This will be achieved by the application of environmentally responsible purchasing practices, civic
building audits, continuous development of useful guidelines, public education and suitable
incentives to encourage public participation.

Legislation / Local Law Requirements
Clean Energy legislation (where applicable] - Federal and State Government

Cityof

South Perth
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Other Relevant Policies/ Key Documents

P201: Sustainable Procurement

P20&: Ecologically Sustainable Building Design

P692: Sustainability Policy

City of South Perth Sustainability Strategy 2012-2015

City of South Perth Climate Change Strategy 2011-2015
| CHy-oF-SouHRedi-State- ol Sustainairhiy Repor 22 ri-devalopaest

City of South Perth Sustainable Living Awareness Strategy and Campaign
| City of South Perth Strategic Community Plan 20£521-202531

Page2of2
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Strategic Direction

Environment (Built and Natural)

Policy P203 Ground Water Management

Responsible Business Unit/s Infrastructure ServicesPrograms Delivery, Development Services
Responsible Officer Manager Assets & DesignPrograms Delivery

Affected Business Unit/s Infrastructure ServicesPrograms Delivery, Assets & Design, Business
& Construction, Development Services

Policy Objectives

The City recognises that groundwater is a resource that needs to be managed responsibly. The
protection and efficient management of ground water will ensure preservation of water quality
and a continued supply of water for the irrigation of the City's parks and reserves, including Collier
Park Golf Course and Collier Park Retirement Village.

Policy Scope

This Policy is relevant to:
| . Ground water use to irrigate parks, reserves, the Collier Park Golf CewrseCourse, and the
Collier Park Retirement Village for the wider community to enjoy; and
. The protection of groundwater in the superficial aquifer as a result of applications for
development.

Policy Statement

Irrigation

. The City’s utilisation of ground water resources will include principles and practices to
minimise extraction and maximise recharge by the use of:
a) efficientirrigation systems;
b) development of water conservation practices for parks and landscape areas;
¢ efficient equipment selection to achieve both power and water savings; and
d) technology for the collection, validation, collation and reporting of groundwater use
and efficiency data.

. The City will institute measures to intercept surface flows so as to:
a)  reduce direct run-off into the Swan and Canning Rivers;
b)  enhance groundwater recharge; and
c remove pollutants from surface flows prior to discharge to receiving waters.

Cityof
South Perth
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Development

. The City will require the provision of water quality preservation plans when considering
development applications incorporating basement construction. Dewatering and Acid
Sulphate Soils (ASS) management plans will need to be submitted where any basement
construction is included in a development proposal that may impact upon the groundwater.

. The City will require an independent review of water quality preservation plans by a
competent groundwater professional before developments incorporating basements are
supported.

. Infiltration of dewatering water is not encouraged because of the high likelihood of
deleterious impacts, unless the proponent can demonstrate that infiltration will pose no
risk.

Legislation/ Local Law Requirements
Not Applicable

Other Relevant Policies / Key Documents

| City of South Perth Strategic Community Plan 201521-202531
P692: Sustainability Policy
P211 Water Sensitive Urban Design
Water Conservation-Management Plan 200817-2022
WaterAction-Rlan-2009

Page2of2
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Strategic Direction

Environment (Built and Natural)

Policy P205 Tree Preservation

[pmmamumm Programs Delivery _Formatted: Font: 11 pt
[Responsible Officer Manager Programs Delivery  Formatted: Font: 11 pt
Affected Business Unit/s Programs Delivery, Business & Construction, Development Formatted: Font: 11 pt
Services Formatted: Font: 11 pt
Policy Objectives
ps aresult of concern about the loss of tree cover due to infill development throughout the City, Formatted: Font: 11 pt
the council has adopted provisions in the Town Planning Scheme which offers protection to trees )
considered to be of City-wide significance on public and private land. | Formatted: Font: 11 pt
Policy Scope
This Policy affects City EnvironmentPrograms Del very,and Development Services Business Units ' Formatted: Font: 11 pt
who deal with the trees within the City and the impact of new development on trees. Formatted: Font: 11 pt
Policy Statement
Jhe City of South Perth values the environmental values; shade, habitat and amenity provided by Formatted: Font: 11 pt

trees on public and private land and commend practices which seek to preserve mature trees
where possible.

Officers and residents of the City of South Perth are encouraged to recommend trees, considered
to be of City-wide significance, for inclusion in the Register of Significant Trees, Officers will
undertake an assessment of recommended trees utilising the criteria set in the associated
management practice.

Groupings of trees and other vegetation will be considered, but Tree Preservation Orders will only
be applied to the best quality trees rather than to every tree of a certain description,

Legislation / Local Law Requirements

City of South Perth Town Planning Scheme No.6 Formatted: Font: 11 pt

Cityof

South Perth
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Other Relevant Policies / Key Documents

City of South Perth Strategic Community Plan 201722;202731, Formatted: Font: 11 pt
P209: Shade Structures Formatted: Font: 11 pt
P210: Street Verges | Formatted: Font 11 pt

P692: Sustainability Policy

Street Tree Management Plan

City of South Perth Sustainability Strategy 2012-2015
City of South Perth Urban Forest Strategy 2018

City of South Perth Climate Change Strategy 2011-2015

Street Verge Landscape Guidelines

Page2of2
Policy Number: P05 Redevant Cound| Delegation: NIA
Council Adoption: 26/1/02 Redevant Delegation: DCES0 Town Planning Scheme 6

Reviewed/Modified: 10/05, 02/11, 03/12, 03/13, 03/14, Relevant Management Practice: WA
01/15, 03/16, 11716, 12/17, 03/18,
03/20

22 March 2022 - Ordinary Council Meeting - Attachments Page 12 of 99



Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Strategic Direction

Environment (Built and Natural)

“ i’dlicy P207 Natural Areas

Responsible Business Unit/s | Programs Delivery ‘ Formatted: Font: 11 pt
Responsible Officer Manager Programs Delivery | jFovmaned: Font: 11 pt
Affected Business Unit/s Infrastructure Assets & Design, Programs Delivery, Business & Formatted: Font: 11 pt
_Construction, | | Formatted: Font: 11 pt
Policy Objectives
‘l'he objective of this policy is to ensure all natural areas within the City are appropriately [o,mq‘“ Font: 11 pt
protected and managed. )

Policy Scope
Jhe City has responsibility for the identification, mantenancemalintenance and enhancement of | Formatted: Font: 11 pt
the majority of natural areas within the City. Other significant areas are privately owned and Formatted: Font: 11 pt

managed or in the care and control of State Government departments.

Policy Statement
Jhe City recognises the importance of natural areas for their aesthetic appeal, biodiversity, Formatted: Font: 11 pt
habitat, educational, mtrinsicintrinsic, and recreational values. Formatted: Font: 11 pt
The City will plan for, implementimplement, and assist with the preservation, Formatted: Font: 11 pt
mamtenancemalntenance and enhancement of natural areas. This includes: fFocmmed: Font: 11 pt
. liaison with other tiers of government and private landholders to encourage the protection

and suitable management of natural areas vested with them;
. allocating resources for maintenance and enhancement to improve biodiversity values in

specified locations approved by council;
. providing recreational and interpretive facilities; and
. liaison with the local community to establish management priorities for natural areas.

Management of reserves will be in accordance with the City’s adopted Green Plan and
Environmental Management Plans for specific bushland, wetlandwetiand, and foreshore areas. Formatted: Font 11 pt

Legislation / Local Law Requirements

Not Applicable Formatted: Font: 11 pt
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Other Relevant Policies / Key Documents

City of South Perth Strategic Community Plan 20:+21-202731
P205: Tree Preservation

P203: Groundwater Management

P&92: Sustainability Policy

City of South Perth Green Plan

Chy ol SowthPerth EnvironmentaiCollier Park Golf Course Environmental ManagementPlan
Page2of2
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Strategic Direction

Environment (Built and Natural)

Policy P209 Shade Structures

Responsible Business Unit/s | Programs Delivery | | Formatted: Font: 11 pt
[Responsible Officer Manager Programs Delivery | Formatted: Font: 11 pt
' Affected Business Unit/s Infrastructure ServicesPrograms Delivery, Assets & Design; Formatted: Font: 11 pt
Community, Culture and Recreation | Formatted: Font: 11 pt

Policy Objectives
JThe City is aware of the dangers of exposure to ultraviolet radiation and is committed to creating a Formatted: Font: 11 pt

community environment that is safe from the effects of harmful radiation. The aim is to increase
the appeal and usage of the City’s community facilities by providing appropriate shade,

Policy Scope

This policy affects land and facilities under the care and control of the City. | Formatted: Font: 11 pt
Policy Statement

Jhe City will ensure that whenever planning for parks, sizeetscapesstieetscapes, and any new | Formatted: Font: 11 pt
community facility {including play equipment, skate parks and picnic areas) it will endeavour to Formatted: Font: 11 pt

ensure that the provision of shade is considered.

In line with the City’s Policy P205 Tree Preservation, the City will retain and enhance the provision
and use natural shade wherever possible,

The design and construction of new shade structures:

. Will be in accordance with building regulations and relevant Australian Standards;
Will meet relevant safety guidelines;

Should be cost effective;

Will comply with UVR protection guidelines;

Should be relevant to users of the facility; and

Should use materials sympathetic to, and consistent with, the surrounding area.

The City will consider using temporary protective shade structures for events and or where
required, during the growth stage of natural vegetation.

The City will conduct regular shade audits of its community facilities. The results will be used to
prioritise an ongoing program of shade improvement, in accordance with approved budgets.

Legislation / Local Law Requirements
| Not Applicable | Formatted: Font: 11 pt
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Other Relevant Policies / Key Documents
City of South Perth Strategic Community Plan 20:721-202731 _ Formatted: Font: 11 pt

P206 Urban Forest Masagement-Plan
Public Open Space Strategy

Cancer Foundation of WA “Shade for the Public”

Page2of2
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Strategic Direction

Environment (Built and Natural)

Policy P211 Water Sensitive Urban Design

Responsible Business Unit/s | Infrastructure Services, Development Services
| Responsible Officer Director Infrastructure ServicesManager Assets & Design
Affected Business Unit/s | Infrastructure Services, Development Services
Policy Objectives

The City of South Perth is a progressive local government with a primary objective to deliver quality social,
economic and environmental services for the wellbeing of its community and employees now and into the
future. This also extends to assisting and facilitating the South Perth community in making more
sustainable and environmentally responsible choices, including in the context Water Sensitive Urban Design
(WSUD).

The objective of this Policy is to:

. Integrate the management of the total water cycle in the urban environment (typically referred to as
Water Sensitive Urban Design (WSUD)). WSUD incorporates all water resources, including surface
water, groundwater, urban and roof runoff and wastewater.

. Employ the key principles of WSUD, including:
o Protect and enhance natural systems and ecological processes,
o Protect water quality of surface and ground waters,
o Migration of peak flows to natural background rates;
o Integrate stormwater treatment into the landscape,
o Reducing potable water demand,
o Minimise wastewater generation,
) Protect the built environment from flooding and water logging, and
o Retain, use and infiltrate stormwater at source.

. Assist in the protection and/or enhancement of the environmental values of the Swan and Canning
Rivers and watercourses, consistent with the requirements of the Swan and Canning Rivers
Management Act 2006,

. Protect, and where possible, restore and enhance the environmental, economic and social (for
example recreation and scenic) values of the City’s waterways and protected wetlands;

- Implement WSUD best management practices for all new development proposals and City
operations.

Cityof
South Perth
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Item 10.5.3
Attachment (a)

ANNUAL POLICY REVIEW
Revised policies with minor amendments

Policy Scope

This Policy applies to all development that occurs within the City of South Perth, including, rezoning,
structure plans, subdivisions, and development proposals; and is applicable to all activities, works, services
and programs conducted by the City, its contractors, consultants and volunteers,

This Policy shall not bind the Council in respect of any application for planning approval but the Council
shall have due regard to the provisions of the Policy and the objectives which the planning policy is
designed to achieve before making its decision.

The Water Sensitive Urban Design Guidelines for the City of South Perth is the technical document which
supports and forms part of this Policy, and must be read in conjunction with this Policy.

Policy Statement

The City acknowledges that urban development disrupts the natural water cycle and can have a significant
impact on the environment, in terms of the quantity and quality of water.

The Water Sensitive Urban Development Guidelines for the City of South Perth is the technical document
that has been prepared to support this Policy and provide information to those proposing to undertake
development and works activities within the City of South Perth,

The WSUD principles are derived from the Department of Water’s core goals for water management
throughout Western Australia. These goals ensure that:

- The water needs for Perth’s population and economic growth are sustainably met;
- Western Australia has contemporary and adaptive water management; and
. Western Australia exceeds national standards in water efficiency and demand management.

To meet the desired WSUD outcomes, the guidelines contain specific water management objectives and
targets for all parts of the urban water cycle. Additionally, guidance is provided on how best to incorporate
and design WSUD measures into urban developments to achieve these targets dependent on the size, type
and complexity of development.

Detail on a range of best management practice WSUD measures that can be adapted for use within the City
of South Perth can be found in the Water Sensitive Urban Design Guidelines for the City of South Perth and
the Department of Water Stormwater Management Manual for WA.

The City will encourage innovation and creativity in the uptake of WSUD measures and will move toward
supporting and recognising best practice (and beyond) initiatives wherever possible.

Structural WSUD Best Management Practices

There are opportunities to incorporate structural best management practice at the structure planning or
subdivision stage of development, to incorporate WSUD measures into regions and precincts. Many
structural measures are scalable and can be easily applied to single lots - refer to the Site Element
measures listed in the table below.

The City has developed a list of design criteria for WSUD measures for different types and scales of
developments, ranging from single dwelling to subdivision, open spaces and commercial sites. This table
outlines potential application of some of these measures for different development types/ elements.

Page2of4
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Iltem 10.5.3 ANNUAL POLICY REVIEW

Attachment (a) Revised policies with minor amendments
Regional Elements Precinct Elements Site Elements
Element Public Open Space Street Layout and Streetscape | Allotment Density and Layout
Description

Multiple Use Corridors

WSUD Measure Constructed Wetlands Road design Infiltration Systems Porous
Stormwater Reuse Infiltration Systems Pervious Pavement Sand Filter
Hydro zoned parkland Paving Buffer Strip

Pollutant Traps Swales
Sand Filter Bio-retention System
Buffer Strip Rain Garden
Swales Onsite Detention
Bio-retention System Urban Rainwater Tank for
Forest Constructed Wetlands Stormwater
Stormwater Reuse Reuse
Green Roofs
Landscaping

Non-structural Best Management WSUD Practices

A comprehensive approach to stormwater management also involves the promotion of non-structural best
management WSUD practices. These include controls including, but not limited to, the following:

. Education of residents, developers, and City Officers on WSUD practices, including design and best
management practices, such as appropriate plant species, fertilizer and water use;

. Street sweeping programs,

. Improved waste and storm water management for residential and commercial premises; and

. Monitoring.

Legislation / Local Law Requirements

City of South Perth Town Planning Scheme No. 6
Residential Design Codes (R-Codes)

Relationship to other State documents and Planning Policies (SPPs)

This Policy has due regard to, and should be read in conjunction with the State Planning Policies. Of
particular relevance to this Policy are:

i) State Planning Policy No 2 Environment and Natural Resources (2003)

ii) State Planning Policy No 2.9 Water Resources (2006)

i) State Planning Policy No 2.10 Swan-Canning River System (2006)

iv)  Swan and Canning Rivers Management Act(2006)

v) State Water Plan (2007)

vi) State Water Strategy (2003)

vii)  Department of Water Stormwater Management Manual for WA (2004-2007)

viii)  Department of Planning & Infrastructure Better Urban Water Management (2008).

Other legislative documents which should be read in conjunction with this Policy include:
i) Environmental Protection and Biodiversity Conservation (EPBC) Act 1999, and
i) Directions 2031 and Beyond: Metropolitan Planning Beyond the Horizon (WAPC) 2010.
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Other Relevant Policies/ Key Documents

The Water Sensitive Urban Design Guidelines for the City of South Perth 2012
| City of South Perth Strategic Community Plan 201721-202731

City of South Perth Sustainability Strategy 2012-2015

City of South Perth Green Plan

City of South Perth Integrated Planning and Reporting Framework

P203 Groundwater Management

P208 Ecologically Sustainable Building Design

P302 General Design Guidelines for Residential Development

P350 Residential Design Policy Manual, particularly:
| P350.01 Environmentally Sustainable Building Design

P351 Precinct and Streetscape

P352 Final Clearance Requirements for Completed Buildings

P354 / M354 Stormwater Drainage Requirements for Proposed Buildings

P357 Right-of-Way (ROW) Maintenance and Development

P692 Sustainability Policy
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Strategic Direction

Environment (Built and Natural

Policyﬂ P212 Waste Management

Responsible Business Unit/s Business and Construction
Responsible Officer Manager Business and Construction
Affected Business Unit/s Business and Construction and Development Services
Policy Objectives
This policy aims to provide:
. An efficient and comprehensive waste disposal service for the City’s residents/ratepayers including
multi-residential units and limited commercial properties.
. An economical and best practice verge side collection service for all households within the City.
. An all-embracing, recycle and recovery driven waste facility that is used by the wider community.
Policy Scope

This policy affects the wider community utilising the City's waste management services. The provisions of
this Policy summarises the Waste Management Services as provided and outlines the requirements for using
those services and the controls that aim to ensure that new developments have adequate facilities to
support waste management services.

The City will evaluate waste service levels by applying the criteria set in the associated Waste Guidelines for
New Developments.

Policy Statement

The City will establish and maintain a comprehensive Waste and Resource Management Plan for public and
private property that supports the policy directions of the State Government and other relevant agencies to
reduce, re-use and recycle, and eventual safe disposal.

Waste Services
Waste services will be broadly grouped as domestic or commercial.

The Domestic Waste Service is a compulsory service unless the property is an exempted property as
determined by the City. Exempted properties are likely to include residential developments of twenty
dwellings depending upon the logistics of the site and other relevant factors. Exemption is at the City's
discretion.

A Commercial Waste Service may be provided if the circumstances are such that the City could reasonably
provide the service. In other circumstances commercial and industrial properties will become exempted
properties for the purpose of the full service charge. Inclusion is at the City’s discretion. Commercial
Services will be charged at an appropriate rate to the level of service received.

A Full Service Charge, as determined by Council, will be charged to all rateable and non-rateable properties
receiving a compulsory waste service.

Cityof
South Perth
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Multi-unit Complexes

For any existing or proposed property consisting of five dwellings or more the City may at its sole discretion
determine the number of bins to be supplied as part of the compulsory domestic service. Where the City has
determined that the number of bins required to effectively deliver the service can be reduced and the bins
shared between the dwellings, then a reduction in the service charge will be applied. All other components
of the service will remain as if it was a full service charge. The City will make this determination having
considered the waste generation from multiple dwellings, any practical problems associated with the site
and other relevant factors. The City may at its sole discretion replace the 240 litre waste containers with
larger 4 wheeled bins (660 litres or 1100 litres).

The City may, at its sole discretion, charge an Annual Waste fee to a Strata Management Company or Body
Corporate of a group of rateable properties in lieu of charging each individual rateable property within a
group to reflect the costs associated with waste management services in the City.

A non-rateable property that is not receiving a compulsory refuse service or an exempted property will not
incur the Full or part Waste Service Charge as determined by Council and will not, as a result, receive any of
the added services provided by the City. These properties will receive a Minimum Waste Charge as a
contribution towards the community aspects of waste management. This will include but not be limited to:

the collection and disposal of waste from street and public place litter bins,
community education and promotion of waste minimisation,

reuse and recycling,

+ and membership of any regional waste entity.

The Minimum Waste Charge for an exempted property will be as determined by Council and included in the
Annual Fees and Charges schedule.

Any rate payer request for a variation to the general domestic or commercial service, as outlined above and
detailed in a related Management Practice, may at the discretion of the City, be provided on a fee for service
basis, such fee to be determined as part of the Annual Fees and Charges schedule.

Legislation / Local Law Requirements

Waste Avoidance and Resource Recovery Act 2007

City of South Perth Public Places and Local Government Property Local Law 2011
City of South Perth Health Local Law 2002

City of South Perth Waste Local Law 2007

Other Relevant Policies / Key Documents
P403 - Charity Clothing Bins on City Managed Land

Waste Guidelines for New Developments
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Strategic Direction

Environment (Built and Natural)

Policy P213 Phytophthora Management

Responsible Business Unit/s | InfrastructurePrograms Delivery, Business & Construction; Formatted: Font: 11 pt
Development and Community, Culture and Recreation | Formatted: Font: 11 pt
[pupomlbhomcu Manager Programs Delivery  Formatted: Font: 11 pt
Affected Business Unit/s InfrastructurePrograms Delivery, Business & Construction; | Formatted: Font: 11 pt
Development (Planning) and Community, Culture and | Formatted: Fort: 11 pt
Recreation
Policy Objectives
The objective of this policy is to ensure protection of parks and natural areas by managing the risk  Formatted: Font: 11 pt

of spreading Phytophthora {dieback} within the City through its day-to-day operational activities.

Policy Scope
This policy applies to the City’s staff and contractors planning to undertake, orunderntake or, " Formatted: Font: 11 pt
undertaking works with the potential to move soil in or adjacent to areas of bushland. | Formatted: Fort: 11 pt
Policy Statement
JThe City recognises the potential impacts of Phytophthora on natural areas, parklands, | Formatted: Fort: 11 pt
biadiversitybiodversity, and habitat with its responsibility under the EPBC Act 1999 to ensure it is Formatted: Fort: 11 pt
managed: |
. The City will ensure that all Nnatural areas susceptible to Phytophthora are surveyed and Formatted: Font: 11 pt
any management recommendations implemented - including signage, fencing or phosphite
treatment.

. All staff are to work within the City's Dieback Management Procedures (2017)

. Officers responsible for engaging and managing contractors must provide contractors with
the City’s Dieback Management Procedures {2017)

. All relevant staff and contractors will be required to undertake Green Card training to
ensure they have the necessary skills and knowledge of Phytophthora hygiene to manage
existing Phytophthora affected sites and prevent further spread.

Building community awareness of Phytophthora through provision of relevant information on the
City website and conducting educational activities.

Legislation / Local Law Requirements

City of South Perth Public Places and Local Government Property Local Law 2011 Formatted: Font: 11 pt
' Formatted: Font: 11 pt
Other Relevant Policies / Key Documents Formatted: Font: 11 pt

City of South Perth Strategic Community Plan 201721-:202731
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Strategic Direction

Environment (Built and Natural)

) Pdliéy P311 Subdivision Approval - Early Release from Conditions

Responsible Business Unit/s | Engineering InfrastructureAssets & Design, : | Formatted: font: 11 pt
Responsible Officer Manager Engineering InfrastructureAssets & Design, ‘ Formatted: Font: 11 pt
Affected Business Unit/s Engineering InfrastructureAssets & Design, Development ‘ | Formatted: Font: 11 pt
Serviceg _Formatted: font: 11 pt

Formatted: Font: 11 pt

Policy Objectives Formatted: Font: 11 pt

To provide an option for developers to obtain early release from conditions of subdivision
approval where outstanding work precludes subdivision clearance without financial risk for the
City to complete these works if the developer fails to do so.

Policy Scope
This Policy applies to properties in the City of South Perth with subdivision approval.

Policy Statement

Where a developer requires early release from conditions of a subdivision approval, the City will
accept a cash payment to the value of 125% of any outstanding work which is pertinent to the
release of those conditions or a bank guarantee of equivalent value to the above,

Legislation / Local Law Requirements
Not Applicable

Other Relevant Policies / Key Documents

Relevant Western Australian Planning Commission conditions of subdivision approval.
| City of South Perth Strategic Community Plan 201721-202731

Pagelofl
Policy Number: P11 Relevant Council Delegation: NA
Councll Adoption:  26/11/2002 Relevant Delegation: N/A

Reviewed/Modified:  10/05, 02/11, 03/12, 03/13, 03/14, 02/15, Relevant Management Practice: N/A
03/16
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Strategic Direction

Environment (Built and Natural)

Policy P353 Crossings/Crossovers

Responsible Business Unit/s Engineering infrastructurePrograms Delivery
Responsible Officer Manager Engineering infrastructurePrograms Delivery
Affected Business Unit/s Engineering InfrastructurePrograms Delivery and Development | < Formatted Table
Services )
Policy Objectives

To ensure that vehicle crossings to private land (‘crossovers’) are constructed in 3 uniform manner and to an
engineering standard that will provide longevity in use.

Policy Scope
I This Policy affects Engmeenng Infrastructurelrograms Delivery, and Development Services and the wider
community.

Policy Statement

A vehicle crossing is the constructed portion of the verge extending from the boundary of the private land to
the edge of the street or road. With very few exceptions the existing road kerbing is to be removed as part of
the crossing construction and replaced with either a full length concrete crossing or a concrete apron to
both protect the edge of the road pavement and the crossing and to provide for efficient stormwater flow
along the street.

A standard vehicle crossing is 3 metres wide at the boundary and 6.6 metres wide at the kerb line and is
prescribed in the Specifications and Guidelines and detailed on Drawing 4020-5T-01 included in the
associated management practice.

Any property owner requiring access from the private land to the street or road is required to construct at
least a standard vehicle crossing. If the standard crossing is the first crossing to the property then a subsidy
equal to one half the cost of constructing a standard width crossing as determined by the Director of
Infrastructure Services shall be paid to the property owner. If an existing crossing is no longer required for
the intended purpose of accessing an internal driveway the crossing is to be removed by the property owner
and the verge reinstated to the same condition as the verge either side of the former crossing.

A vehicle crossing may be constructed of materials other than concrete, but not asphalt or any other
bituminous product, providing it can be demonstrated to be equal or superior to the standard crossing, and
will also receive the subsidy for the first crossing to the property.

All crossings constructed shall conform to the General Specification Guidelines and Detail Plan of a standard
crossing included in the associated management practice.

Legislation / Local Law Requirements
Not Applicable

Cityof
South Perth
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

| 1 | Formatted: Normal, Space Before: 0 pt After: O pt
Other Relevant Policies / Key Documents

P350.3: Car Parking, Access, Siting and Design
P504: Street Verges
M353: Crossing (Crossover) Construction

City of South Perth Strategic Community Plan 201721-202731
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Policy Number: P353 Relevant Council Delegation: N/A
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Strategic Direction
Environment (Built and Natural)

Policy P356 Electricity Substations

Responsible Business Unit/s Engineering InfrastructureAssets & Design
Responsible Officer Manager Engineering InfrastructureAssets & Design
Affected Business Unit/s Engineering InfrastructureAssets & Design

Policy Objectives

Electricity substations must be located within the City to ensure that all premises have continual access to
electricity that meets the needs of all users. They must also be designed in a manner that protects the
amenity of neighbouring properties. The policy provides guidelines on the development of electricity
substations.

Policy Scope

This Policy applies to the wider community, electricity suppliers, ratepayers and City employees to ensure
Electricity Substations are located in appropriate areas within the City of South Perth.

Policy Statement

The City recognises the ability of electricity supply authorities to develop infrastructure for the distribution of
electricity. This has resulted in the development of electricity substations located in residential areas
within the City. The City acknowledges the need for these facilities to be expanded or for new facilities to
be developed. This will ensure that the supply of electricity will continue to meet the needs of all electricity
users. The City's decisions on proposals for the development or expansion of electricity substations will
be based on the following guidelines.

(a)  The City will support the expansion of existing facilities over the development of new facilities;

(b)  Where there is a demonstrated need for existing facilities to be expanded, the City will require
that the electricity authorities minimise the adverse impact of these facilities on neighbouring
properties;

(¢} The City will request that the infrastructure is suitably surrounded by appropriate landscaping or

screening installed and maintained by the electricity supply authority. This is intended to minimise
the visual impact on neighbouring properties;

(d)  Where there is a demonstrated need to develop new facilities, the City will support the
development of new facilities only in non-residential areas; and

(e)  The City will request electricity authorities undertake consultation with the community in regard to
proposals and plans relating to electricity substations. The City’s expectation is that consultation will
be undertaken at least two years prior to the planned installation or construction of new facilities.

Cityof
South Perth
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Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

Legislation / Local Law Requirements
Not Applicable

Other Relevant Policies / Key Documents
City of South Perth Strategic Community Plan 20+721-202731

Page 2 of 2
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Strategic Direction
Environment (Built and Natural)

Policy P357 Right-of-Way (ROW) Maintenance and Development

Responsible Business Unit/s trastiacture-Assets & Design ' Formatted: Font: 11 pt

Responsible Officer Manager intrastiuciuie-Assets & Design (Formatted: font 11 ot

- Affected Business Unit/s Infrastructure ServicesAssets & Design, Development Services ‘b Formatted: Font: 11 pt
Policy Objectives

To establish criteria for the development of Right-of-Way (rear laneways) with respect to:
. The construction standards for Right-of-Way (ROW) development;
. The mechanism for funding ROW development and maintenance; and

. The prioritisation of improvement works.

Policy Scope

This Policy is relevant to rights-of-way retained by the City of South Perth, adjoining property
owners of ROW and the wider community who may be users of the ROW.

Policy Statement

The City of South Perth will undertake improvement works on a ROW identified for retention with
the intent of improving the visual amenity, removing dust and drainage problems presented by
unimproved lanes and providing alternative effective accesses to properties.

The level of construction of any ROW will be in accordance with associated management practice.

The City shall contribute the entire cost of developing and maintaining an existing ROW identified
for retention that is City owned or crown land under the control of the City. However, the cost of
developing a new ROW as part of a private development will be borne entirely by the developer,

Improvements to an existing privately-owned ROW identified for retention will only be eligible for
funding if the public has had unrestricted access to the ROW and the Minister on request from the
City has dedicated the private street as a public street to enable the objective of the Policy to be
achieved.

In setting the priority for improvement of Rights-of-Way, the City will consider the objectives
described in the management practice and in particular the condition of adjoining fences, the
number of properties currently accessing the ROW and the number of properties that could
reasonably gain access to the ROW.

A higher priority can be assigned to a particular ROW if the cost of construction was to be reduced
by a corresponding contribution from the property owner(s) in accordance with the process
outlined in the associated management practice.

Cityof
South Perth
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Iltem 10.5.3 ANNUAL POLICY REVIEW

Attachment (a) Revised policies with minor amendments

Legislation / Local Law Requirements

Not applicable

Other Relevant Policies / Key Documents
Infrastructure Services Asset Management Manual Rights-of-Way Improvement Program

City of South Perth Strategic Plan 201721-201731

Policy Number: Pas7
Council Adoption: 261102

Reviewed/Modified: 10408, 02/11, 03/12, 03/13, 03/14, 02/15,
03/16, 06/17,03/19

Relevant Council Delegation:
Relevant Delegation:
Relevant Management Practice:
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Attachment (a) Revised policies with minor amendments

Strategic Direction

Environment (Built and Natural)

Polic'y»'P358 House Numbers on Kerbs

Responsible Business Unit/s Engineering infrastructurePrograms Delivery
Responsible Officer Manager Engineering InfrastructurePrograms Delivery
Affected Business Unit/s Engineering InfrastructurePrograms Delivery

Policy Objectives

Every property within the City is issued with a street number. This number is required to be placed
at a prominent location on the private property. However it is acknowledged that the placement
of the street number beyond the property boundary is not easily seen outside of day light hours
and an additional form of numbering is often sought.

Policy Scope

This Policy applies to all properties in the City of South Perth issued with a street number.

Policy Statement

The City of South Perth supports the placement of street numbers on the kerb line by either the
painting of the number or the attachment of a retro reflective number.

The City only supports the placement of street numbers on the kerb line providing the house
number is already affixed in a prominent position beyond the property boundary, and subject to
certain conditions as detailed in the associated management practice.

The City will only replace painted numbers on the kerb line where the kerb has been removed and
replaced as part of an upgrade of the road. All other replacements will be the responsibility of the
house owner.

Legislation / Local Law Requirements

Not Applicable

Other Relevant Policies / Key Documents
| City of South Perth Community Strategic Plan 201721-202731

Pagelof1l

Policy Number: P358 Relevant Council Delegation: N/A
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Strategic Direction

Environment (Built and Natural)

Policy P401 Graffiti Management

Responsible Business Unit/s Infrastructure Programs Delivery
Responsible Officer Manager Infrastructure Programs Delivery
Affected Business Unit/s Infrastructure Programs Delivery

Policy Objectives

The City recognises that graffiti vandalism is a costly community problem, not only in monetary
terms but also in environmental and social terms,

Policy Scope

| This Policy is relevant to the Infrastructure Programs Delivery Business Unit, the wider community
and property owners within the City of South Perth,

Policy Statement

In an effort to reduce the effects of graffiti in the community the City acknowledges there are six
elements in the management of graffiti vandalism:

» Communication
» Deterrents

» Reporting

» Removal

» Networking

» Early Intervention

The City will clean, remove, or cover all graffiti on buildings, fences and structures that are within
or constitute boundaries of all reserves / properties under the care and control of the City of South
Perth, including but not limited to parks, reserves, public access ways and road reserves.

Where the graffiti is on a structure that is on a boundary of a road reserve, the City will require the
| adjacent shared boundary land owner whether it is private property or a reserve under the control
of another authority, to provide permission prior to the removal of the graffiti. In this
circumstance, the City will require the adjacent landowner to indemnify the City against all
| actions, claims, damages, costscosts, and expenses whatsoever resuiting from the removal.

The City will promote the graffiti removal service and disseminate information throughout the
community including schools on the various issues surrounding graffiti and its criminality.

Cityof
South Perth

:W:Fwtllpt

| Formatted: Font: 11 pt

| Formatted: Font: 11 pt

| Formatted: Font: 11 pt

| Formatted: Font: 11 pt

| Formatted: Font: 11pt_

22 March 2022 - Ordinary Council Meeting - Attachments

Page 32 of 99



Item 10.5.3 ANNUAL POLICY REVIEW
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The City will work with existing agencies to promote and develop a range of affordable, accessible,
and relevant activities within the community that may contribute to the minimisation of boredom
and feelings of alienation that may influence participation in petty crimes such as graffiti
vandalism.

Legislation / Local Law Requirements
Not Applicable

Other Relevant Policies / Key Documents

City of South Perth Strategic Community Plan 204721-203731
Tough on Graffiti Strategy 2011-2015

Tough on Graffiti Strategy 2011-2015 Implementation Plan
City of South Perth Graffiti Management Plan

Pagelof2
Policy Number: P40l Relevant Council Delegation: N/A
Counc| Adoption: 1102 Relevant Delegation: N/
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Strategic Direction

Environment (Built and Natural)

Poliéy P501 Paths - Provision and Construction

Responsible Business Unit/s Engineering InfrastructureAssets & Design
Responsible Officer Manager Engineering InfrastructureAssets & Design
Affected Business Unit/s Infrastructure ServiceAssets & Designs

Policy Objectives

To define the minimum standards required for the provision and construction of paths in both
residential and commercial areas.

Policy Scope

| This Policy applies to the EnginecdnetnfrastructureAssets & Design Business Unit and the wider
community who use the paths.

Policy Statement

All new or replacement paths are to be designed and constructed in accordance with the
Austroads: Guide to- Road Design 6A: Pedestrian and Cyclist Paths 2009.

The needs of people with disabilities will be considered in accordance with the Standards
Association of Australia Publications AS 1428.1 Design for Access and Mobility, Part 1 - General
Requirements for Access - Buildings and AS 1428-4 Design for Access and Mobility, Part 4 - Tactile
Ground Surface Indicators for the Orientation of People with Vision Impairment.

The planning, construction and provision of paths needs to take into account the principles of 7he
Australian Pedestrian Charteras endorsed by the Pedestrian Council of Australia.

In accord with the above:

1)  The minimum standard for the construction of paths within the City is concrete with a
minimum thickness of 100mm and a minimum width of 1.5 metres. A lesser width of 1.2m
(nominal) will be used at the discretion of the Director Infrastructure Services where site
specific conditions prevent a 1.5m path being provided; and

2) Paths constructed of bonded materials other than concrete (eg: brick pavers, clay pavers,
concrete pavers and coloured asphalt) may be used in locations other than commercial
precincts and commercial zones on request and subject to:

a. the approval of the Director Infrastructure Services;

b. the materials being the industry accepted standard for pedestrian areas and laid
in accordance with the manufacturer’s specification and council’s standards; and

c. the cost of the difference being borne by the applicant.

Cityof
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3)  The provision of new paths within road reserves or the replacement of existing slab paths is
to be in accordance with the following schedule:

Road Classification Path Provision
Residential Local Access” One side

Local Distributor*® One side
District Distributor Both sides
Primary Distributor Both sides

*For Local Access Local Distributor Roads the Director Infrastructure Services is authorised
to:

a) place a path on both sides if site specific facilities such as local shops, schools, bus
routes, etc. necessitate such: or

b) resolve which side of the road reserve a path is to be placed or remain where only one
path is required.

4)  Existing slab paths are to be progressively upgraded in accordance with the Path
Replacement Programme.

Legislation / Local Law Requirements
Not Applicable

Other Relevant Policies / Key Documents

P502: Cycling Infrastructure
City of South Perth Functional Road Hierarchy Plan
Austroads: “Guide to Road Design 6A: Pedestrian and Cyclist Paths 2009".
AS 1428.1 Design for Access and Mobility, Part 1 - General Requirements for Access - Buildings
AS 1428.1 Design for Access and Mobility, Part 4 - Tactile Ground Surface Indicators for the
Orientation of People with Vision Impairment
The Australian Pedestrian Charter.
| City of South Perth Strategic Plan 201721-202731
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Strategic Direction
Environment (Built and Natural)

Pb'licy P502 Cycling Infrastructure

Responsible Business Unit/s Engineering infrastructureAssets & Design
Responsible Officer Manager Engineering InfrastructureAssets & Design
Affected Business Unit/s Engineering InfrastructureAssets & Design

Policy Objectives

The establishment of facilities that will, in conjunction with specific programs, promote and
encourage the use of the bicycle as a preferred and safe mode of transport for short journeys
within and through the City.

Policy Scope

I This Policy applies to the Engineeringtnfrastructure departmentAssets & Design Business Unit and
the wider community who use cycling infrastructure.

Policy Statement
The City of South Perth will endeavour to:

. Provide and maintain facilities suitable for cycling on or alongside those roads for which it is
responsible, in accordance with Austroads Guide to Road Design Part 6A Pedestrian and
Cyclist Paths 2009;

. Encourage the provision and maintenance of facilities suitable for cycling on, at or
alongside those roads and traffic signals for which Main Roads Western Australia is
responsible, in accordance with its Cycling Infrastructure Policy;

Regularly review the Bicycle Plan for the City that complements the Perth Bicycle Network;

. Meet the requirements of all other anticipated users in the provision of cycling facilities;
Promote cycling as part of the City’s transport commitment, with the assistance of the
Department of Transport; and

. Maintain an awareness of current cycling requirements through liaison with representative
bicycle advocacy groups, the South Perth Bicycle Users Group.

Legislation / Local Law Requirements

Not Applicable

Cityof
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Other Relevant Policies / Key Documents

P501: Paths - Provision and Construction

P107: Disability Access

City of South Perth Strategic Plan 201721-202731

Austroads Guide to Road Design Part 6A Pedestrian and Cyclist Paths 2009

Main Roads Western Australia Pedestrian / Cyclist Facilities (Doc No D11#317418) January 2012

WA Planning Commission Development Control Policy 1.5 Bicycle Planning July 1998
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Strategic Direction
Environment (Built and Natural)

Policy 'PSIO Traffic Management Warrants

Responsible Business Unit/s Engineering InfrastructureAssets & Design
Responsible Officer Manager Engineering InfrastructureAssets & Design
Affected Business Unit/s Infrastructure ServicesAssets & Design

Policy Objectives

To ensure that requests for traffic management/calming within the City are assessed in an
equitable and fair manner a set of criteria addressing such issues as traffic speed, traffic volume,
traffic mix, crash history, road layout and hierarchy, vulnerable users (i.e. pedestrians and
cyclists), activity generators and amenity will be used by Engineering Infrastructure to determine
the warrants for traffic management in a local area.

Policy Scope

This Policy affects Infrastructure Services and the wider community to ensure traffic is
appropriately managed within the City of South Perth.

Policy Statement

Managing the competing demands on local access streets continues to be one of the more
sensitive and challenging issues facing the City. Traffic management/calming affects the whole
community and must balance the needs of a broad range of road users with an appropriate level
of safety and amenity for the adjacent land users.

In the interests of improving safety and residential amenity on City streets, the City will fund the
implementation of traffic management either wholly or through a shared arrangement with the
State or Federal Government.

Traffic Management/Calming that is identified for implementation will either be:

= asaresult of a Local Area Traffic Management Study or Plan being adopted by Council; or

=  subject to criteria intended to reduce crashes as set by the State or Federal Government Road
Agencies; and

= allocated funding in the Annual Budget.

At various times throughout the year, requests for traffic management will be received that are
not covered by a Local Area Traffic Study or Plan. Such requests will be investigated and assessed
by Engineering Infrastructure to determine the required action.

Cityof
South Perth
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Legislation/ Local Law Requirements
Not Applicable

Other Relevant Policies/ Key Documents

Relevant Austroads publications
Relevant Australian Standards
Relevant Main Road Western Australia design guides and publications
Adopted Local Area Traffic Management Studies or Plans
| City of South Perth Strategic Plan 201721-202731
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Strategic Direction

Leadership

Policy P511 Road Thoroughfare Infrastructure Management

Responsible Business Unit/s = Programs Delivery _-meaﬂed:Fontllpt
Responsible Officer Manager Programs Delivery Formatted: Font: 11 pt
[MMUM Programs Delivery, Development Services Formatted: Font: 11 pt
Policy Objectives
1. .PFOVIGE a consistent and transparent process for the management of road thomughiares | Formatted: Font: 11 pt
and roadside verge under the care, controlcontrol, and management of the City of South  Formatted: Font: 11 pt
Perth; and, b
2. Provide supporting information for stakeholders, and certainty in relation to fees and
charges imposed for bonds, permits, licences and concessions.
3. To provide clarity and guidance on the application of Part 6 of the Public Places and Local

Government Property Local Law 2011, clause 6.2 “Activities allowed with a licence”.

Policy Scope

This policy applies to any private property building and/or development construction works, or | Formatted: Font: 11 pt
contractors working on behalf of third parties, impacting the road thoroughfare and roadside )
verge that may cross over, dig, use, or damage assets within the road carriageway, verge and/or
impact traffic or parking on the road carriageway.

Policy Statement

.The City is responsible for the care, control and management of unvested road reserve [ Formatted: Font: 11 pt
thoroughfares comprising the roads and roadside verges that support built and natural
infrastructure within the thoroughfare.

Roads provide for safe, efficientefficient, and effective transport, and the control and Formatted: Font: 11 pt
management of traffic movements and parking. Roadside verges provide places where people
meet, fmax'r'..ﬂ‘and recreate making them an integral component of local government Formatted: Font: 11 pt

infrastructure. Roadside verges provide for the safe provision of footpaths, street furniture, street
lighting, and signage, waste and recycle bins and public transport infrastructure. They are also
important in retaining vegetation such as the street tree canopy, and supporting landscaping,
which improve the aesthetic character and environment values within the community.

Cityof

South Perth
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Policy Principles
The following policy principles will guide administration in the control and management of [Fm Font: 11 pt

thoroughfares, as conferred by the Local Government Act 1995, and the City of South Perth Public
Places and Local Government Property Local Law, to achieve the policy objectives considered
beneficial to the City and its community as follows:

Community Interests [ Formatted: Font: 12 pt
The City is vested with the care, control and management of the road reserve and will strive to [me Font: 11 pt
ensure that any activity does not, as far as is practicably possible, negatively impacl the salety,

amenity, accessibility, future use, sersiceandityserviceability, or enjoyment of the thoroughfare for [Fm Font: 11 pt

the community. The indwiduatneeds of any individual or; commercial s+organisation shall not
take precedence over the interests of the wider community.

The City shall apply the principle of User Pays to provide for a consistent, faisfair, and equitable [fwm.ﬂﬂt Font: 11 pt
approach to any request for an activity or event within the road reserve, to ensure that the
community does not incur entity costs associated with the activity or event, The Road Reserve
Management Principles shall be facilitated through the payment, by the Applicant, of a non-
returnable fee in accordance with the City's Schedule of Fees and Charges to be reviewed annually
and published in the Annual Budget. Where costs to the City exceed the fixed fee, the Applicant
shall be responsible for the entire cost,

Activated Places, Amenity and Environment ' Formatted: Font: 12 pt

Jhe City recognises and encourages a sense of ownership, pride and belonging within streets, [Fgmuﬂg;t Font: 11 pt
precincts, activity centres and neighbourhood hubs and will allow owners and occupiers to

improve roadside areas to the front and sides of residential and/or commercial properties,

andproperties and carry oncarry-on undertake commercial activities within the thoroughfare in [Forma‘tlzed: Font: 11 pt
accordance with the Public Places and Local Government Property Local Law, and the City's [’me“t Font: 11 pt
Policy and supporting Management Practice.

Urban Trees - The City will pursue the objectives of its urban tree plan, in planting and managing
street trees within the road thoroughfare.

Verge Treatments - Residents and commercial premises will be permitted to install an acceptable
verge treatment on the adjacent road verge in accordance with the City's Policy for Street Verges.

Formatted: Font: 11 pt, Underline
Formatted: Font: 11 pt

ﬁvents‘- Applications for events (including street parties) on roads shall be made in accordance
with the provisions of the Road Traffic Act 1974 and the Road Traffic (Events on Roads)
Regulations 1991 using the prescribed application form.

Formatted: Font: 11 pt. Underline
Formatted: Font: 11 pt

[
[
[
[

Commercial Activities - Applications for permanent or temporary activities or uses within a [Fo‘-mmgd: Font: 11 pt, Underline
thoroughfare will only be permitted in accordance with the provisions of the Public Places and [For tted: Fort: 11 pt
Local Government Property Local Law and the City’s Policy and Management Practice.

[Roadside Infrastructure | Formatted: Font: 12 pt

.The City shall provide roadside infrastructure assets which include footpaths, cycleways, [Fﬂmatler.t Fort: 11 pt
crossovers, furniture, waste and recycle bins, public transport infrastructure, street lighting,
signage, and public art for the benefit of the community in accordance with the City's standard

Page2ofs
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specifications. The location, relocation or modified of infrastructure to suit the requirements of [rum,d: Font: 11 pt
any individual or ,commercial ororganisation shall not take precedence over community
interests.
The City may consider alternative locations, relocationrelocation, or modification if such [po......m Font: 11 pt

consideration and action does not negatively impact the safety, amenity, convenience or ongoing
maintenance of assets and all additional costs incurred by the City are met by the Applicant.

Any individual, commercial entity or organisation carrying out building and/or development on
adjacent sites must ensure that damage to the road thoroughfare, roadside infrastructure, trees,
vegetation, activated places and or community inconvenience is prevented, minimised or
mitigated, through the provision of protective barriers, overhead gantry's, traffic management,
and the temporary or permanent removal of parking in accordance with the provisions of the
Public Places and Local Government Property Loecal Law and the City's Policy and supperting
Management Practice. The City’s published Schedule of Fees and Charges relevant to the
imposition of bonds, issue of permits, licence and concessions will be applied to ensure the
achievement of the objectives of this policy.

Integrated Transport, Road Safety and Traffic Management [Fomunect Font: 12 pt

The City's Integrated Transport Plan 20212006 shall be used as a guide to manage the growth of [Fornuﬂect Font: 11 pt

the City and to maintain high levels of amenity, safety, accessibilityaccessibility, and efficiency of [Fum* Font: 11 pt

the road network with appropriate consideration of the locality and functional classification of the
road network elements. The Towards Zero road safety strategy of the Road Safety Commission of
Western Australia will guide City in working with the community and other stakeholders to
promote and encourage safer roads for all users, The City will work with the Department of
Transport and other stakeholders to support the installation of public transport infrastructure at
appropriate locations and to improve the integration and accessibility of public transport services
in accordance with the City’s Integrated Transport Plan.

The City in conjunction with Main Roads WA shall maintain a functional road hierarchy to
categorise and set acceptable limits for traffic levels within the City. The City will seek to manage
and control traffic to maintain acceptable limits and shall apply criteria based on a systematic and
rational assessment of factors to establish uniform warrants for intervention.

General principles taken from the Integrated Transport Plan 2006 shall be to:

1. Reduce the need to travel by car and the length of trips undertaken.
2. Provide a choice of sustainable travel options.

3. Make it safe and easy for people to access goods, sesvicesservices, and destinations [Fm Font: 11 pt

particularly by public transport, walking and cycling.
4. Encourage an increase in the share of trips by public transport, walking and cycling.

Way Finding | Formatted: Font: 12 pt

Street nameplates and directional signs shall be used to assist residents and visitors to navigate [Formaﬂed: Font: 11 pt

the City's streets. Residents will be permitted to have house numbers painted on kerbs in
accordance with City Management Practices.

The City will install a system of street nameplates of uniform design, positioned at street
intersections throughout the municipality, inclusive of mid-block and intermediate intersections.
The City may, on behalf of district sporting clubs and recreational organisations, service clubs,

Page3ofs
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sehoolsschools, and religious denominations, erect a maximum of two only directional signs, at [Fumauad: Font: 11 pt

no cost to the City, at a location approved by the City, subject to the sign being white on blue
colour and the prepayment of full costs.

The City will not agree to the erection of single commercial directional signs, or composite
hoarding type signs indicating the location of commercial premises unless in accord with
approved City contracts. Advertising signage on street furniture, bus shelters and combined street

nameplates will only be permitted in accordance with Council approved contracts. All contracts [Formtu& Font: 11 pt
shall include conditions and specifications for the design, content, placement, installation,
management and operation of the signage and any remuneration, royattyroyalty, or service to be [Formmgt Font: 11 pt

received by the City in return.

Legislation / Local Law Requirements

s [Local Government Act 1995-5.3.53 [Formﬂ«t Font: 11 pt
. Local Government (Financial Management) Regulations 1996 - r22(1)(g), r25, rdl

. Road Traffic Act 1974 - s.814A, s81B, s81C, s21D, s81E, s81F, 5111

. Road Traffic (Events on Roads) Regulations 1991 -r.3,r.4,r.5,1.6,1.7,1.8,r.9,r.10
. City of South Perth Public Places and Local Government Property Local Law 2011,

Other Relevant Policies / Key Documents - Formatted: Sub Subhead

Strategic Community Plan 201721-202731 [Formaﬂmt Font: 11 pt
Integrated Transport Plan 2021 [Futmﬂud: Font: 11 pt

Formatted: Font: 11 pt

Policy P205 Tree Preservation

Policy P210 Street Verges

Policy P310 Telecommunications Infrastructure

Policy P353 Crossings/Crossovers

Policy P402 Alfresco Dining

Policy P501 Paths - Provision and Construction City of South Perth Schedule of Fees and Charges.

Management Practice M355 - Supplemental Charges - Building or Demolition Activities impacting
on Public Place Infrastructure. Institute of Public Works Engineering Australia (IPWEA) Local
Government Guidelines for Subdivisional Development

Road Traffic (Events on Roads) Regulations 1991, application for an Event on Roads
Road Reserve Access Bond

Application for Licence to Deposit Building Material on Verge

Pagedof S
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Definitions
Applicant individual or organisation wishing to undertake an activity or requesting service

relating to a thoroughfare under the care and management of the City.

Bond refers to the Road Reserve Access Bond (RRAB) required with and Building
Licence or Demolition Permit,

Concession a thing that is granted or allowed on a temporary or permanent basis.

City the City of South Perth established as such under the Local Government Act 1995,

Infrastructure refers to built structures such as footpaths, cycleways, crossovers, street
furniture, waste and recycle bins, public transport infrastructure, street lighting,
signage, parkingparking, and parking embayments, and public art etc.

Licence has the same meaning as defined under the Public Places and Local Government
Property Local Law 2011,

Permit refers to an official document giving authonsation to do something.

Reserve has the same meaning as defined under the Land Administration Act 1997,

Road has the same meaning as defined under the Land Admvinistration Act 1997,

Roadsides areas (verge) within the road reserve on either side of the road and between
carriageways [median).

Thoroughfare has the same meaning as defined under the Local Government Act 1995.

Towards Zero the Road Safety Strategy developed by the Road Safety Commission and
endorsed by the government of Western Australia to reduce road trauma in
Western Australia 2008 - 2020.

Verge has the same meaning as Nature Strip as defined under the Road Traffic Code
2000 and represents an area between a camiageway and the front boundary of
adjacent land, butland but does not include a path,
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Strategic Direction
Leadership

Policy P605 Purchasing

Responsible Business Unit/s Financial Services
Responsible Officer Director Corporate Services
Affected Business Unit/s All business units

Policy Objectives

Local government buyers operate in an increasingly dynamic commercial environment. It is
essential to have a structured and consistently applied approach to the purchase of goods and
services whichisthat are both transparent and accountable. The process should deliver both
legislative compliance and value for money outcomes thieugh-the-application-ofby applying a
best practice approach.

Policy Scope
This Policy affects all the business units within the City of South Perth.
Policy Statement

Statement of Purpose

] The City is committed to creating and deploying efficient, effective, economical and sustainable
procedures for all purchasing activities. The City‘s purchasing policies are designed to deliver:
. Compliance with the Local Government Act 1995, Local Government (Functions and
General) Regulations 1996, as well as any relevant legislation, Codes of Practice, Standards
and the City’s Policies and procedures;

. Consistent, efficient and accountable processes and decision-making;

. Fair and equitable competitive processes that engage potential suppliers impartially,
honestly and consistently;

. Probity and integrity, including the avoidance of bias and of perceived and actual conflicts
of interest;

. Sustainable benefits, such as environmental, social and local economic factors, are

considered in the overall value for money assessment,

. Risks identified are managed within the City’s Risk Management Strategy; and

. Records created and maintained to evidence purchasing activities in accordance with the
State Records Act and the City’s Record Keeping Plan.

Cityof
South Perth
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Ethics and Integrity

All officers and employees of the City shall observe the highest standards of ethics and integrity in

professionalism Hy-that supportings the standing of the City.

The following principles, standards and behaviours must be observed and enforced through all

stages of the purchasing process to ensure the fair and equitable treatment of all parties:

. Full accountability shall be taken for all purchasing decisions and the efficient, effective and
proper expenditure of public monies based on achieving value for money;

. All purchasing practices shall comply with relevant legislation, regulations, and
requirements consistent with the City’s policies and Code of Conduct;

. Purchasing is to be undertaken on a competitive basis in which all potential suppliers are
treated impartially, honestly and consistently;
° All processes, evaluations and decisions shall be transparent, free from bias and fully

documented in accordance with applicable policies and audit requirements;

. Any actual or perceived conflicts of interest are to be identified, disclosed and appropriately
managed; and

. Any information provided to the City by a supplier shall be treated as commercial-in-
confidence and should not be released unless authorised by the supplier or relevant
legislation.

Purchasing Assessment Criteria

| Itis important that the purchases of goods or services deliver the best possible outcome for the
City. In assessing the procurement of products and services, Officers should responsibly balance
Value for Money, Environmental Sustainability & Social Responsibility considerations. A highe:
higher priced conforming offer may be recommended should there be clear and demonstrable
benefits over and above the lowest lowest priced conforming offer. The establishment of
appropriately weighted selection criteria will assist in this regard.

Compliance with a comprehensive and thoughtfully prepared specification is considered to be
more important than obtaining the lowest price; particularly taking into account user
requirements; quality standards, service benchmarks, socialimpact, sustainabditymore important
than obtaining the lowest price, particularly considering user requirements, quality standards,
service benchmarks, social impact, sustainability, and life cycle costsing.

Value for Money Assessment

Value for money is an over-arching principle governing the City’s purchasing. When officers are
undertaking a purchasing action, they should consider goods services and processes that
maximise value for money.

Considerations that may be taken into account include:

. All relevant whole-of-life costs and benefits wheleeflifecyclecosts(for goods) and whole-
of-contract life costs (for services), including transaction costs associated with acquisition,
delivery, distribution, as well as other costs such as but not limited to holding costs,
consumables, deployment, maintenance and disposal;

Policy Number: P605 Relevant Council Delegation: N/A

Council Adoption: 22/10/2002 Relevant Delegation: DM605 Purchasing & Invoice Approval

Reviewed/Modified: 03/12, 03/13, 03/14, 02/15, 03/18, 03/17, Relevant Management Practice: M60S Purchasing & Invoice Approval
11/18, 04/20, 03/21
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. The technical merits of the goods or services being offered in terms of compliance with
specifications, contractual terms and conditions and any relevant methods of assuring
quality;

. Financial viability and capacity to supply without risk of default - including the competency

of the prospective suppliers in terms of managerial and technical capabilities and
compliance history; and

. A strong element of competition in the allocation of orders or the awarding of contracts.
This is achieved by obtaining a sufficient number of competitive quotations wherever
practicable.

Environmental Sustainability Assessment

Where appropriate, in developing specifications, City officers should consider goods, services and
processes that minimise negative environmental impacts or that-provide positive environmental
impacts. Sustainability considerations that may be taken into account include consideration of:
. Products or services that demonstrate energy efficiency as demonstrated through suitable
Products that demonstrate water efficiency;
Products that are environmentally sound in their manufacture, use and disposal with a
preference for products that use a minimal amount of raw materials from a non-sustainable
resource and for those that are free of toxic or polluting materials;
Products that may be re-used, recycled or reclaimed to minimise waste; and
. Fuel / /energy efficiency.

Corporate Social Responsibility Assessment

Where appropriate, in developing specifications, City officers should consider goods, services and
processes that minimise negative social impacts or provide positive social impacts. This
responsibility may be reflected in the supplier’'s demonstrated respect for people, communities
and the environment around the world.

Considerations that may be taken into account include:
. The social impact of the good or service before, during or after its deployment;

° Whether the supplier follows international conventions and labour laws; and
. The suppliers demonstrated commitment to healthy and safe work practices
Legislative Requirements

All purchases must be made in accordance with Section 6.8(1) of the Local Government Act 1995
and Local Government (Functions & General) Regulations 1996.

Obtaining Quotations for Purchases

The general principles for obtaining quotations from suppliers are:

. Ensure that the requirement /specification is clearly understood by the City employee
seeking the quotations; and

. Ensure that the requirement is clearly, accurately and consistently communicated to each
of thesupplierssupplier being invited to quote.

As the purchasing becomes more complex and /-/or the purchasing thresholds increase, a more
sophisticated written specification is required for the quotation to be sought.

Policy Number: P605 Relevant Council Delegation: N/A

Council Adoption: 22/10/2002 Relevant Delegation: DM605 Purchasing & Invoice Approval

Reviewed/Modified: 03/12, 03/13, 03/14, 02/15, 03/16, 03/17, Relevant Management Practice: M605 Purchasing & Invoice Approval
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Purchasing Thresholds

Category A - Up to $2,000 (GST exclusive)

One VerbalorWritten Quotation Required

Where-tThe value of goods or services is of a minimal amount, say-less than $2,000 it is permissible
to direct purchase based on a single verbalorwritten quote where the market is known, and the
purchase is very low risk. This instance should only apply for a single, simple purchase where the
cost of seeking competitive quotes would be unreasonable on a cost to benefit analysis basis (e.g=
., purchasing library books or minor catering supplies).

The rationale for the procurement decision should be documented and recorded within a 1System
Purchase Requestion to comply with the City Records Management Policy.

Category B - $2,001 up to $10,000 (GST exclusive)

Two Written Quotations Required

Where the value of goods or services is of a minimal amount, between $2,001 and $10,000, itis
permissible to direct purchase based on two written quotes where the market is known, and the
purchase is very low risk. This instance should only apply for a single, simple purchase where the
cost of seeking competitive quotes would be unreasonable on a cost to benefit analysis basis.

The rationale for the procurement decision should be documented and recorded within a 1System
Purchase Requestion to comply with the City Records Management Policy.

Category C - $10,001 up to $50,000 (GST exclusive)

Three Written Quotations Required

Where the value of procurement of goods or services is between $10,001 and $50,000, it is
permitted to purchase on-the basisefbased on at least three written quotations. However, it is
recommended to use professional discretion and to oceasionally test the market with a greater
numberormoreformaltlorms-olgueotationte-ensuroccasionally test the market with a greater
number or more formal forms of quotation to ensure the best value is maintained.

This purchasing method is suitable where the purchase is in a known market or is relatively small
and low risk.

The rationale for the procurement decision should be documented and recorded within a 1System
Purchase Requestion to comply with the City Records Management Policy.

Category D - $50,001 up to $250,000 (GST exclusive)

Formal Request for Quote with a Written Specification & Predetermined Evaluation Criteria

For the procurement of goods or services where the value exceeds 550,001 but is not more less
than $250,000, it is necessary to seek at least three written quotations containing price and
sufficient information relating to the specification of goods and services being acquired.

Policy Number: P05 Relevant Council Delegation: N/A
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Reviewed/Modified: 03/12, 03/13, 03/14, 02/15, 03/18, 03/17, Relevant Management Practice: M605 Purchasing & Invoice Approval
11/18, 04/20, 03/21

22 March 2022 - Ordinary Council Meeting - Attachments

Page 48 of 99



Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (a) Revised policies with minor amendments

For procurement of goods and services in this range, the selection should not be based on price

| alone;and-. Itis required to consider some of the qualitative factors such as quality, stock
availability, accreditation, time for completion or delivery, warranty conditions, technology,
maintenance requirements, the organisation’s capability, previous relevant experience and any
other relevant factors as part of the assessment of the quotes.

Formal Requests for Quote are to be undertaken in conjunction with Finance/Procurement.

The rationale for the procurement decision should be documented and recorded in accordance
with the City Records Management Policy.

| Category E - Purchases in Excess of $250,000+ (GST exclusive)
Tender Process Required

This Ppolicy does not apply to the purchase of goods or services where the expected consideration
is more than §250,0001 (excluding GST) ass. Such transactions are the subject of the Tender
Regulations and are to be progressed in accordance with Policy P60T - Tenders & Expressions of
Interest.

Sole Source of Supply

A sole source of supply arrangement may only be approved where the:

. Purchasing value is estimated to be over $5,000; and

. The purchasing requirement has been documented in a detailed specification; and

. Specification The specification has been extensively market tested, and only one potential
supplier has been identified as being capable of meeting the specified purchase
requirement; and

. Mmkel Eeu,{mp—;»mwd—em{«m%qam%mmt%:wﬂwemkmmwi e,

. xd-aThe market testing process and

outcomes of suppller assessments have boen do-:umented .including a rationale for why the

supply is unique and cannot be sourced through more than one supplier.

Asole source of supply arrangement will only be approved by FinaneeFinance will only approve a
sole source of supply arrangement for a period not exceeding one (1) year. Forany-continuing
puichasing requirement, the approval must be re-assessed before expiry to evidence that a Sole
Seurce-of Supply-stillgenuinely-existsThe approval must be re-assessed before expiry to evidence
that a Sole Source of Supply still genuinely exists for any continuing purchasing requirement. Sole
Source of Supply is to be made in accordance with Local Government (Functions & General)
Regulations 1996 11 (2)f.

Purchasing from Disability Enterprises

An Australian Disability Enterprise may be contracted directly without the need to comply with the

Threshold and Purchasing Practices requirements of this Policy, only where:

. the contract value is or is worth $250,000 or less, and

. a value for money assessment demonstrates benefits for the City’s achievement of its
strategic and operational objectives.

A qualitative weighting may be used in the evaluation of quotes and Tenders to provide
| advantages to Australian Disability Enterprises; in instances where not directly contracted.

Policy Number: P&0S Relevant Council Delegation: N/A

Council Adeption: 22/10/2002 Relevant Delegation: DME0S Purchasing & Invoice Approval
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Purchasing from Aboriginal Businesses

A business registered in the current Aboriginal Business Directory WA (produced by the Small

Business Development Corporation) may be contracted directly without the need to comply with

the Threshold and Purchasing Practices requirements of this Policy, only where:

® the contract value is or is worth $250,000 or less, and

. a best and sustainable value assessment demonstrates benefits for the City’s achievement
of its strategic and operational objectives.

A qualitative weighting will be used in the evaluation of quotes and tenders to provide advantages
to businesses registered in the current Aboriginal Business Directory WA, in instances where not
directly contracted.

State Government (Department of Treasury & Finance) Common Use Agreements (CUA)

Officers are encouraged to make use of government supply contracts for goods and services
where possible - as these items have been the subject of a competitive tendering process to pre-

| qualify them prior to their inclusion on the relevant government supply contract.- Assuch-tThey
are likely to offer the City reliable quality, value for money outcomes and administrative cost
savings.

Where a purchase is made from a listed CUA the purchasing instructions of the CUA agreement are
| to be followed in full.- The relevant CUA Reference number should be recorded within a 1System
Purchase Requestion to comply with the City Records Management Policy.

WALGA Preferred Supplier Panels

| Where aA collective bargaining initiative has been established on behalf of local governments by
WALGA through the WALGA Preferred Supplier Panels. The City may elect to use these panels for
services including, but not limited to, insurance services, telephone and data services and
software licencing.

Officers may utilise the WALGA E-Quotes process to obtain competitive quotations from a series of
pre-qualified suppliers. The E-Quotes service is a secure web-based tool that covers a broad range

| of goods and services, it stream-lines the quotation process, and it meets all statutory reporting
requirementsin a transparent manner.

Written Quotations

Should officers be seeking written quotations, the general principles relating to written quotations

are:
. An appropriately detailed specification should communicate requirement(s) in a clear,
concise and logical fashion.
° The request for written quotation should include as a minimum:
o Written specification
o Selection criteria to be applied
O Price schedule
o Conditions of responding
o How long the offer is valid for
Policy Number: P605 Relevant Council Delegation: N/A
Council Adoption: 22/10/2002 Relevant Delegation: DM605 Purchasing & Invoice Approval
Reviewed/Modified: 03/12, 03/13, 03/14, 02/15, 03/16, 03/17, Relevant Management Practice: M60S Purchasing & Invoice Approval
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. Invitations to quote should be issued simultaneously to ensure that all parties receive an
equal opportunity to respond.

. Offer to all prospective suppliers at the same time any new information that is likely to
change the requirements.

" Responses should be assessed for compliance, then against the selection criteria, and then
value for money and all evaluations documented.

. Respondents should be advised in writing as soon as possible after the final determination
is made.

Local Economic Benefit

The City encourages the development of competitive local businesses within its boundary first;
and second within its broader region. As much as practicable, the City will:

. where appropriate, consider the capability of local businesses, buying practices, procedures
and specifications that do not unfairly disadvantage local businesses; and

o consider indirect benefits that have flow-flow-on benefits for local suppliers (i.e. servicing
and support).

To this extent, a qualitative weighting is encouraged for inclusion in the evaluation criteria for
quotes and Tenders where suppliers may be located within the boundaries of the City; or
substantially demonstrate a benefit or contribution to the local economy. This eiteria-criterion
will relate to local economic benefits that result from quote or Tender processes.

The City will also consider adopting KPIs for successful suppliers that encourage the placement of
the local workforce.

Exemptions

In the following instances, public tenders or quotation procedures are not required (regard|ess of

the value of expenditure):

e Anemergency situation as provided by the Local Government Act 1995,

e The purchase is acquired from an Australian Disability Enterprise, a person/organisation
registered on the WA Aboriginal Business Directory, WALGA (Preferred Supplier Arrangements),
Department of Treasury and Finance (Common Use Arrangements), or from a Regional
Council, or another Local Government, or a State Government, or the Federal Government;

e The purchase contract is for petrol, oil, or other liquid or gas used for internal combustion
engines;

* Any of the other exclusions under Regulation 11 of the Functions and General Regulations that
apply.

Emergency Purchases

Emergency purchases are defined as the supply of goods or services associated with:

. Alocal emergency and the expenditure is required to respond to an imminent risk to public
safety, or to protect or make safe property or infrastructure assets in accordance with s.6.8
and F&G Reg. 11(2)(a); or

. A State of Emergency declared under the Emergency Management Act 2005 and therefore,
Functions and General Regulations 11(2)(aa), (ja) and (3) apply to vary the application of this
Ppolicy.

Time constraints, administrative omissions and errors do not qualify for definition as an
emergency purchase.- Every effort must be made to research and anticipate purchasing

Policy Number: P605 Relevant Council Delegation: N/A
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requirements in advance and to allow sufficient time for planning and scoping proposed
purchases and to then obtain quotes or tenders, as applicable.

Statutory Authorities & Uncontested Markets

Where the City needs to acquire services from an uncontested market where there is only a single
provider for a service such as Landgate Valuation Services, WA Electoral Commission, Fines
Enforcement Registry or Water Authority; there is no requirement to seek quotations.

Pre-Qualified Supplier Panels

In-certainlimited circumstances; tThe City may wish to establish its own panel of pre-qualified
suppliers (for purchases such as legal services, catering or project management). In these cases,
the City must be satisfied that there is a continuing and ongoing requirement for the goods and
services, and the purchasing must be low to medium risk.

The establishment of the panel, distribution of work and purchasing from the panel are in
accordance with Policy P611 Pre-Qualified Supplier Panels.

Repetitive Purchases

In making regular or repetitive purchases for the same goods or services, officers should be
conscious of the potential for the triannual (across a rolling three (3) year period) purchases to
accumulate to an amount in excess of the tender threshold {currently more than $250,000).

Where this repetitive purchasing issue is relevant and such occurrence is subsequently identified,
officers should take appropriate actions to ensure that future purchases for these items are
progressed inaccordancewiththerequirements of Roliey P60T—Tenders & Expressionsof
interestaccording to Policy P607 - Tenders & Expressions of Interest requirements.

Purchasing Policy Non-Compliance

Purchasing Activities are subject to financial and performance audits, which review compliance
with legislative requirements and also compliance with the City's policies and procedures.

Failure to comply with the requirements of this Ppolicy will be subject to investigation, with
findings to be considered in the context of the responsible person’s training, experience, seniority
and reasonable expectations for the performance of their role.

Where a breach is identified, it may be treated as:

. an opportunity for additional training to be provided;

. a disciplinary matter, which may or may not be subject to reporting requirements under the
Public Sector Management Act 1994,

. misconduct in accordance with the Corruption, Crime and Misconduct Act 2003.
Policy Number: P&05 Relevant Council Delegation: N/A
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Anti Avoidance

When making purchases City officers are to ensure that actions taken are in accordance with the
Anti Avoidance provisions of the Local Government (Functions & General) Regulations 1996 (Part
4) and Section 3.57 of the Local Government Act 1995.

Record Keeping

All purchasing activity, communications and transactions must be evidenced and retained as local
government records in accordance with the State Records Act 2000and the City’s Record Keeping
Plan

Legislation / Local Law Requirements

Local Government Act 1995
Local Government (Functions & General) Regulations 1996
State Records Act 2000

Other Relevant Policies / Key Documents

P607: Tendering & Expressions of Interest

P611: Pre-Qualified Supplier Panels

P674: Management of Corporate Records

P695: Risk Management Policy

City of South Perth Strategic Community Plan 20201-203061
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Strategic Direction

Leadership

Policy P60T Tenders and Expressions of Interest

Responsible Business Unit/s Financial Services
Responsible Officer Director Corporate Services
Affected Business Unit/s All business units
Policy Objectives
The purpose of s pohicy 15 1o provide a framework by wivch e ity can wwvite, evatuaters Policy aims 1o

ity can invite, evaluate, and accept Tenders and Expressions of Interest.
Openness and accountability are cntical elements of the tendenng process and hence it is essential to have
a framework winch-that adequately addresses matters of probity in the acquisition of goods and services.

ich

provide a framework by v

Policy Scope

This Policy will affect all business units within the City of South Perth.

Policy Statement
General Principles

The City uses Tendering and Expression of Interest processes thatare based on the Western Australian Local
Government Association (WALGA] Purchasing and Tendering Guide, the Local Government Act 1995 and Part
4 Local Government (Functions and General] Regulations 1996,

Tenders and Expressions of Interest are to be called and accepted in accordance with the principles
contained in the City's Purchasing & Tendering Manual and reflected in Management Practice M&0T.

Delegation of authority contained in Delegations DC60T and DCEES are designed to provide a clear,
auditable trail of the tender process and establish accountability for the various stages of the tender
process. Any exercise of delegated authonity by City officers under these delegations is to be properly
adequately documented in accordance with the procedures specified in the City's Tendering Manual and
recorded in the City’s Record Keeping System,

Regulatory Compliance

In the following instances, public tenders or quotation procedures are not required (regardless of the value
of expenditure):

. An emergency situation as provided by the Local Government Act 1995,

. The purchase i3 under a contract of WALGA (Preferred Suppler Arrangements), Department of
Treasury and Finance (permitted Common Use Arrangements), Regional Council, or another Local
Government;

. The purchase is under auction, which has been authonsed by CounelCouncil has authorised,

. The contract is for petrol, oil, or other liguid or gas used for internal combustion engines;

. Any of the other exclusions under Regulation 11 of the Functions and General Regulations.

Cityof
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In all other circumstances where it s expected that the expenditure on the acquisibion of goods or services
will exceed the tender threshold ($250,000 excluding GST), tenders must be called in accordance with all
relevant statutory obligations and the City’s documented tender process.

Anti-Avoidance

Officers shall not enter two or more contracts of a similar nature for the purpose of splitting the value of the
contracts to take the consideration below the level of $250,0004, thereby avoiding the need to pubhicly
tendertender publicly,

Tender Evaluation Criteria
| The City shall, before tenders are publicly invited, determine in writing, the criteria that will be used for
evaluating which tender should be accepted.,

Evaluation Panel

The evaluation panel shall be established prior to the advertising of a tender and shall include a mix of skills
| and experience relevant to the nature of the purchase, | the panel must contain a minimum of three

members.

Tenders
| Tenders must be advertised in a Statewide publication, e.g. "The West Australian” newspaper, preferably in
the Local Government Tenders section, and preferably on a Wednesday or Saturday.

The tender must remain open for at least 14 days after the date the tender is advertised. Care must be taken
to ensure that 14 business days are provided as a minimum.

The Notice of Tender must include:

. A brief description of the goods or services required,;

. Information as to where and how tenders may be submitted;

. The date and time after which tenders cannot be submitted;

. Particulars identifying a person from whom more detailed information as to tendering may be
obtaned,

This detailed information includes:

o Such information as the City decides should be disclosed to those interested in submitting a
tender;

Detailed specifications of the goods or services required,;

The criteria for deciding which tender should be accepted,

Whether or not the City has decided to submit a tender; and

Whether or not tenders can be submitted by facsimile or other electronic means, and if so,
how tenders may so be submitted.

O O O O

Issuing Tender Documentation
| Tenders will be made available via the e-Procurement portal.

Itis necessary to register on the e-Procurement portal in order to be able to bid for the supply of goods
and/or services, The portal is used exclusively to advertise, publish and receive responses to and from
suppliers and the City.

| Once confirmed as a registered supplier, users will receive email updates and notifications each time the
City adds a new request for tender, quotation or EQI to the system.

Pagelof4
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Addendum to Tender

If, after the tender has been publicly advertised, the City wishes to make any variations to the tender
documentation, it must take reasonable steps to give each person who has sought copies of the tender
documents notice of the vanation,

Tender Deadline
Atender is required to be rejected unless it is submitted at a place and within a ime specified in the
invitation for tenders.

Submitting a Tender
Tender documentation must be submitted electromically via the City's e-Procurement portal no later than
the closing tmes. Completed tenders must be submitted in accordance with the Request for Tender

| documents. .

Tenders recerved after the closing time or in a manner other than that stipulated in the Request for Tender
documents shall be non-conforming and will be rejected. The City accepts no responsibility for a submitted
tender failing to meet the requirements outlined in the Request for Tender documents.

Opening of Tenders
| No tenders are to be, opened, examined or assessed until after the tender deadline. Tenders are to be
opened in the presence of an officer authonised by the Chief Executive Officer and at least one other City
| Officer. Details of all tenders received //opened shall be recorded in the Tender Register.

Tenders are to be opened after the advertised time and at the advertised place. There is no obligation to
I disclose or record tendered prices at the tender opening, and price information should be regarded as
commercial-in-confidenceto the City. Members of the public are entitled to be present at the opening.

If the Request for Tender documents requests that the manner for delivery is by post or hand delivery, then
the tenderer’s offer form, price schedule and other appropnate pages from each tender shall be date
stamped and initialled by the City officer present at the opening of tenders.

If No Tenders Received

Where the City has invited tenders, and no tender was submitted that met the tender specifications, direct
purchases can be arranged on the basis ofbased on the following:

. This fact is clearly and adequately documented;

| . The specification for goods and +| or services remains unchanged;
. Purchasing is arranged within six months of the closing date of the lapsed tender.
Tender Evaluation

Tendeis thai have nol been repecied a5 non-conforming shalt be assessed by the Lityhe ity shall assess
tenders that have not been rejected as non-conforming by means of a written evaluation of the extent to
which each tender satisfies the specified criteria for deciding which tender to accept. The tender evaluation
panel isto-determinedetermines which tender would be most advantageous to the City to-accept.

Minor Variations

If after the tender has been publicly advertised and a successful tenderer has been chosen, but before the
City and tenderer have entered into a contract, the City may make a minor vaniation in the goods or services
required. A minor variation will not alter the nature of the goods or services required, nor will it materially
alter the specification or structure requested by the initial tender.
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Notification of Outcome

Each tenderer shall be notified of the outcome of the tendertender outcome following its determination.
Hetheation- he notification shall include the name of the successful tenderer. The details and total value of
consideration for the wmning affer must also be entered into the Tenders chﬂ.tet at the conclusion of the
tender process.

Records

All documentation associated with the tender process must be recorded and retained. This includes:
. Tender specification and supporting documentation;

. Evaluation documentation;

. Enquiry and response documentation;

. Notification and award documentation.

Record retention shall be in accordance with the minimum requirements of the State Records Act, and the
City's internal records management policy.

Legislation / Local Law Requirements

Local Government Act 1995

Local Government (Functions and General] Regulations 1996

Other Relevant Policies / Key Documents

P&05: Purchasing

P611: Pre-Qualified Supplier Panels

P&74: Management of Coorporate Records
P695: Risk Management Pol <y, rFormﬂted: Font: 11 pt
City of South Perth Strategic Community Plan 202020302021 - 2031

DCe0T: Acceptance of Tenders/E-Quotes/Commeon Use Agreements

DC60TB: Non-Acceptance of Tenders

DC685: Inviting Tenders or Expressions of Interest
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Strategic Direction
Leadership

Policy P611 Pre-Qualified Supplier Panels

Responsible Business Unit/s Financial Services
Responsible Officer Director Corporate Services
Affected Business Unit/s All Business Units

Policy Objectives

The City of South Perth will consider creating a Panel of Pre-qualified Suppliers (“Panel”) when a
range of similar goods and services are required to be purchased on a continuing and regular
basis.

Part of the consideration of establishing a panel includes:

. there are numerous potential suppliers in the local and regional procurement related
market sector(s) that satisfy the test of ‘value for money’;
. the purchasing activity under the intended Panel is assessed as being of a low to medium
risk;
. the Panel will streamline and will improve procurement processes; and
| ° the City has the capability to establish a PanelandPanel and manage the risks and achieve

the benefits expected of the proposed Panel.

Policy Scope

This Policy affects all business units within the City of South Perth.

Policy Statement

Establishing and Managing a Panel

| Should the City decide that a Panel is to be created, it will establish the Ppanel in accordance with
Part 4, Division 3 the Local Government (Functions and General) Regulations 1996.

| Panels may be established for one supply requirement; or a number of similar supply
requirements under defined categories.

Panels may be established for a minimum of one (1) year and for a length of time deemed
appropriate by the City.

Evaluation criteria will be determined and communicated in the application process by which
applications will be assessed and accepted.

Cityof
South Perth
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In each invitation to apply to become a pre-qualified supplier (through an invitation procurement
process advertised via a state-wide notice), the City will state the expected number of suppliers it
intends to put on the Ppanel.

Should a Panel member leave the Panel, they may be replaced by the next ranked Panel member
determined in the value for money assessment should the supplier agree to do so, with this
intention to be disclosed in the detailed information set out under Regulation 24AD(5)(d) and (e)
when establishing the Panel. The City will disclose this approach in the detailed information when
establishing the Panel.

Distributing Work Amongst Panel Members

To satisfy Regulation 24AD(5) of the Regulations, when establishing a Panel of pre-qualified
suppliers, the detailed information associated with each invitation to apply to join the Panel will
prescribe one of the following as to whether the City intends to:

. obtain quotations from each pre-qualified supplier on the Panel with respect to all discreet
purchases; or

. purchase goods and services exclusively from any pre-qualified supplier appointed to that
Panel, and under what circumstances; or

. develop a ranking system for selection to the Panel, with work awarded in accordance with
the Regulations.

In considering the distribution of work among Panel members, the detailed information will also
prescribe whether:

. each Panel member will have the opportunity to bid for each item of work under the Panel,
with pre-determined evaluation criteria forming part of the invitation to quote to assess the
suitability-olthe supphierpplier's suitability for particular items of work. Contracts under the
pre-qualified panel will be awarded on the basis of value for money in every instance; or

. work will be awarded on a ranked basis, which is to be stipulated in the detailed
information set out under Regulation 24AD(5)(f) when establishing the Panel. The City will
invite the highest ranked Panel member, whe-is-to give written notice as to whether to
accept the offer for the work to be undertaken. Should the offer be declined, an invitation to
the next ranked Panel member is to be made and so forth until a Panel member accepts a
Contract. Should the list of Panel members invited be exhausted with no Panel member
accepting the offer to provide goods/services under the Panel, the City may then invite
suppliers that are not pre-qualified under the Panel, in accordance with the Purchasing
Thresholds stated in Policy P605. When a ranking system is established, the Panel will not
operate for a period exceeding 12 months; or

. an alternate method of distribution of work may be chosen. T-and the City will disclose this
approach in the detailed information when establishing the Panel.

In every instance, a contract must not be formed with a pre-qualified supplier for an item of work
beyond 12 months, or which includes options to extend the contract.

Purchasing from the Panel

The invitation to apply to be considered to join a panel of pre-qualified suppliers must state
whether quotations are either to be invited to every Panel member (within each category, if
applicable) of the Panel for each purchasing requirement, whether a ranking system is to be
established, or otherwise.
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Each quotation process, including the invitation to quote, communications with Panel members,
quotations received, evaluation of quotes and notification of award communications, must all be
captured on the City’s electronic records system. A separate file is to be maintained for each
quotation process made under each Panel that captures all communications between the City and
Panel members.

Record Keeping

All purchasing activity, communications and transactions must be evidenced and retained as local
government records in accordance with the State Records Act 2000and the City's Record Keeping
Plan.

Legislation / Local Law Requirements
Local Government Act 1995

Local Government (Functions & General) Regulations 1996

State Records Act 2000

Other Relevant Policies / Key Documents

P605: Purchasing

P607: Tendering & Expressions of Interest

P674: Management of Corporate Records

P695: Risk Management Policy

City of South Perth Strategic Community Plan 2020-20302021 - 2031
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Strategic Direction
Leadership

" Policy P613 Capitalisation & Valuation of Fixed Assets

Responsible Business Unit/s Financial Services, Asset Management
Responsible Officer Director Corporate Services, Manager Finance
Affected Business Unit/s All Business Units

Policy Objectives

Local governments are required to ensure that they have effective and accountable systems in
place to safeguard the City’s resources. This includes the development of proper systems to
record the location and valuation of fixed assets acquired or constructed by the City, Fundamental
matters to be considered in the effective management of fixed assets (Property, Plant &
Equipment or Infrastructure) are the determination of what constitutes a fixed asset, how they are
recorded and how they are valued according to fair value principles as well as at what threshold
value they should be capitalised.

Policy Scope
This Policy directly affects the Financial Services Team and Asset Management Team - and informs
the preparation of the Annual Financial Statements to ensure the recording of accurate data on
fixed assets in accordance with relevant accounting standards and professional announcements.
It also directly impacts the way in which assets are maintained and managed by informing

| maintenance cycles and initiating renewals expenditure. In this way, the policy indirectly impacts
the activities of all service departments.

Policy Statement

To permit the preparation of statutory financial statements and to inform the effective planning
for, management of and enhancement of fixed assets, expenditures incurred by the City must be
classified as either being ‘operational in nature’ or being such that they result in the creation or
renewal of a ‘fixed asset’. The manner in which expenditure is classified has a major impact on
results disclosed in the Income Statement and on the financial position disclosed in the City's
Statement of Financial Position.

Those items that are ‘capitalised’ as assets must be depreciated over their useful life which is
determined according to the particular asset class (and component within that class to which that
item belongs). Costs that are simply ‘expensed’ rather than capitalised are to be included as
operating expenditure at the time of incurring the cost.

Cityof
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The nature of the expenditure must be considered in both the budget and financial reporting
stages to determine whether it is likely to create a new fixed asset, renew a fixed asset or whether
it constitutes a repair or maintenance expenditure. Reference to relevant professional accounting
standards and practice statements provide persuasive guidance in this regard. Not only does this
determination impact financial results and financial position, but it also impacts the financial
ratios by which the City's financial sustainability is assessed.

In determining whether or not an expenditure by the City results in the creation of an “asset’, the
City applies the principles contained within the Australian Accounting Standards {AAS) and the
Local Government {Financial Management) Regulations 1996 (LGFMR). It also reflects on
contemporary best practice principles in asset management. This determination requires the
exercise of appropriate professional judgement - and therefore the determination is made only by
the City’s qualified professional accounting staff in consultation with the City’s Asset Management
Team.

It is important to effectively balance the administrative workload of recording and maintaining a
reliable Asset Register that meets all legislative auditing requirements and asset management
responsibilities - including the risk and compliance issues attaching to the proper classification of
capital expenditures,

Classification & Capitalisation Thresholds

In accordance with the amendment to the Local Government (Financial Management) Regulations
1996 (Regulation 17A (4] and (5}) the capitalisation threshold of assets has been amended to
$5,000.

Assets with a fair value less than $5,000 as at the date of acquisition that are susceptible to theft or
loss due to their portable nature and attractiveness for personal use or resale are included under
the Portable and Attractive category of the Asset Register,

To permit efficient, accurate and complete recording of fixed assets, expenditure incurred to
acquire, renew or enhance an asset should be capitalised if the expenditure meets capitalisation
criteria and is above the legislated capitalisationfollowsng thresholds.

Assets are capitalised progressively throughout the year - at the time of acquisition or
| commissioning ready for use. The legisiated asset capitalisation threshold is applied to these
assets individually.

The City does not capitalise separate component parts within a larger asset class of Property Plant
& Equipment assets- with the specific exception of Buildings which are required to be recorded
and valued at the component level.

Infrastructure assets are specifically required to be recorded and valued at fair value (reflected
as the current written down replacement cost) compiled at the ‘component’ level. This
methodology recognises the differing useful lives of the various components of the infrastructure
assets.

| Building assets can beare firstiy classified as ‘Specialised’ or ‘Non Specialised’ which determines
the level of valuation inputs required. Buildings are recorded and valued at fair value at the
‘component’ level to recognise the differing useful lives of the various components of the
particular building asset.

Page2of4

Policy Number: P613 Relevant Council Delegation: NA
Council Adoption: 25/10/2005 Relevant Delegation: NA
Reviewed/Modified:  03/07, 09/08, 03/10, 02/11, 03/12, 03/13, 03/14, 02/15, 03/16, Relevant Management Practice: NA

03/17, 06/18, 05/19, 06/20, 03/21

22 March 2022 - Ordinary Council Meeting - Attachments Page 62 of 99



Iltem 10.5.3

ANNUAL POLICY REVIEW

Attachment (a) Revised policies with minor amendments

Asset Components:
Building assets are segregated into the following (minimum) component classification for the
purposes of recording, valuation and maintenance / replacement:

Building structural shell & sub-structure
Roof

Transportation systems (lifts / elevators)
Electrical systems

Hydraulic systems

Security systems

Fire protection systems

Mechanical plant (air conditioning plant etc)
Internal fit-out

Floor coverings

Note that AV equipment, furniture and fittings are not considered to be part of the building and
are separately addressed.

Infrastructure assets are segregated into the components that are considered specific to (and
relevant for) that particular asset class as determined by the Asset Management Team - guided
by contemporary asset management principles.

Valuation

Valuation and revaluation of City assets are in accordance with the LGFMR specifically Regulation
17A,

The City revalues its assets:

* whenever it is of the opinion that the fair value of the asset is likely to be materially
different from its carrying amount; and

* inany event, within a period of no more than 5 years after the day on which the asset
was last valued or revalued.

The following classes of Property Plant & Equipment are measured using the cost model in
accordance with AAS, individual assets may be subject to an impairment test {and possible
downwards revaluation) at any time should the City’s professional staff deem that the asset has
beenimpaired’.

Technology Equipment (Computers, peripherals and communications equipment)
Furniture & Fittings

Plant & Equipment

Mobile Plant

Right-of-Use Assets (as defined by the LGFMR)

The following asset classes are valued at ‘fair value’ determined by management valuation
representing the written down replacement cost determined using contemporary valuation
technigues.

Land and Buildings, Artworks
Road Network

Path Network

Drainage Network

Parks Assets

Street Furniture & Other Assets
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Foreshore Assets
Car Parking
Vested Improvements controlled by the City (as defined by the LGFMR)

Certain readily transferable items with a fair value lesser than the $5,000 capitalisation thresholds,
such as mobile telephones or minor mobile plant such as chainsaws or brush-cutters, etc, are
recorded under the Portable and Attractive (PLA) category of the Asset Register with their details,
serial numbers and location. P&A assets are fully expensed at the date of acquisition and
recorded with a nil value on the Asset Register.

In accordance with the LGFMR vested land is a Right-of-Use (ROU) asset to be measured at cost. All
ROU assets [other than Vested Improvements which is measured at Fair Value) under zero cost
concessionary leases are measured at zero cost e.g. easements, land under roads and land utilised
as public open space,

Useful Lives & Depreciation Rates

The City determines the useful lives of fixed assets (and therefore the applicable depreciation
rates to be applied), for each class of asset utilising the principles contained in the Institute of
Public Works Engineering Australasia Practice Notes, relevant accounting pronouncements and
guidelines, its own experience and comparison with other Local Governments. These are re-
assessed annually by City officers to ensure that they reflect contemporary practice and
compliance with the AAS. They are also subject to annual review by the City's auditors for
‘reasonableness’.

The policy in relation to the estimated useful lives which are to be applied to the City's depreciable
fixed assets for the purposes of preparing statutory financial statements is:

Legislation / Local Law Requirements

Relevant accounting standards and guidance including, but not limited to the following:
AASB 13 Fair Value Measurement

AASB 116 Property, Plant and Equipment AASB 136 Impairment

AASB 5 Assets Held for Sale AASB 40 Investment Properties

Local Government (Financial Management) Regulations 1996

Other Relevant Policies / Key Documents

| City of South Perth Strategic Community Plan 2021 - 2031
City of South Perth Long Term Financial Plan
City of South Perth Asset Management Plans
International Asset Management Manual
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Policy P624 Media Communications

Responsible Business Unit/s GovernanceStakeholderand Customer Relations Communications
and Engagement

Responsible Officer Manager GovernanceStakeholder-and Customer

Affected Business Unit/s All City business units

The City of South Perth (the City) is committed to open and transparent communication and to
being fully accountable. We will communicate with our community and provide the media with
information about projects and initiatives in a timely manner,

Policy Objectives
The objective of this policy is to:

| . Provide guidance to the Mayor, Councillors-tlected Members and the City’s administration
for a coordinated approach to communicating with the media in a consistent, accurate and
professional manner to enable fair and accurate reporting of City business

. Promote a positive and professional image of the City

. Keep the community informed about City business through the various media channels

. Ensure that all communication is consistent, accurate and in the best interests of the City
. Provide guidance on speaking with and responding to the media.

Policy Scope

This policy applies to all Elected Members, City employees and consultants.

Policy Statement

The City aims to build positive relationships with journalists and media representatives.
Responding to media enquiries fosters open and transparent relations and helps to build
confidence in the City, while maintaining a solid reputation of responsiveness to enquiries.

The media communications policy sets out a clear and consistent protocol for communicationsin
general but in particular relating to contact with the media. It has been established to:

B Provide clear guidance on the role of the Mayor, Councillors, Chief Executive Officer and
administration employees in communicating with the media

Cityof
South Perth
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. Proactively represent the City in media communications
. Ensure communication with media is consistent, in line with the City’s Marketing and

Communications Strategy
. Ensure that communications with the media are positive and of a professional standard

. Ensure that media communication is in accordance with relevant statutory provisions, the
City’s Code of Conduct and this Policy.

Speaking to the media

In accordance with section 2.8(1)(d) of the Local Government Act 1995 the Mayor is the official
spokesperson for the City. On operational or administrative matters, it may be more appropriate
for the Chief Executive Officer to provide comment. If unavailable, the Mayor may authorise an
alternative spokesperson (usually the Deputy Mayor) to speak or provide quotes on his/hertheir
behalf.

The Mayor and/or Chief Executive Officer may, where more appropriate, appoint an employee
with specialist knowledge to act as spokesperson on a specific matter.

Media liaison

The Marketing and Communications TeamCemmunications Officer is responsible for coordinating

media liaison, issuing media releases and responding to media enquiries on behalf of the City.

The Manager, Customer, Communications and Engagement, the Communications and Marketing
Cooridinator, Communications Officer and if required ; Marketing Coordinator and in thei
absence the Marketing Officer, are the only City employees approved to respond to a media
enquiry with approval from the CEO and/or Mayor. No other employees are able to provide
comment to the media, either ‘on’ or ‘off the record’ on any matter pertaining to the City and its
Council.

City employees

In cases where it is appropriate for an employee to be interviewed for a news story, this is at the
discretion of the Chief Executive Officer. The employee must first seek approval from their
Business Unit Manager and following approval by the Chief Executive Officer, the employee must
liaise with the Communications team to prepare for the interview.

Employees must not make public comment unless specifically directed to do so and only in
consultation with the Communications team. If authorised, comment should be confined to
factual information, avoiding the expression of personal opinion.

Elected Members

If making statements to the media about a Council decision or policy, Elected Members should
clearly indicate that they are expressing their personal views and that they are not speaking on
behalf of the City. In making a statement or comment, Elected Members should clearly
communicate the decision of Council, the process taken to arrive at the decision and the reasons
forit, before they indicate their personal views.

Elected Members must not make disparaging or offensive comments in the public domain
including the media, public meetings or in any form of electronic communication, including social
media, about other Elected Members or City employees.
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Media Statements/Releases

Media statements should present a positive image of the City. The City will not promote a
community group or business either via the media or any other of the City’s communications
channels unless the City is directly involved in a partnered activity or event.

The Communications team will manage all media statements and releases. They will endeavor to

respond to all media enquiries unless it is not in the City’s best interest to do so.

Employees who become aware of issues or potential issues that could lead to adverse media
outcomes for the City must contact the Communications team immediately so that an
appropriate response or statement can be developed.

Where a media release relating to a City project or in which the City is involved is to be prepared
by another organisation, a copy must be provided to the Communications team to enable input
from the City and to seek approval from the Chief Executive Officer or Mayor prior to the
information being released.

Media releases and responses to media enquiries will be made available by publishing on the
City’s website on the day of release unless specifically requested to delay the publishing of a
response by a media outlet.

Media statements will not include information of an electioneering or personal promotional
nature.

The City will discuss matters with the media unless there are confidentiality, privacy or duty of
care implications or if the discussion of the matter could infringe other laws or regulations.

Legislation / Local Law Requirements
Section 1.3 (2) of the Local Government Act 1995.

Other Relevant Policies / Key Documents

Marketing and Communications Strategy
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Strategic Direction

Leadership

Policy P625 Equal Employment Opportunity

|wmm Human Resources
|Womw Manager Human Resources
[m-dmm All Business Units

Policy Objectives

The City of South Perth [the City), in compliance with State and Federal Legislation, is committed
to ensuring our workplace is free of discrimination and harassment and that all workers are
treated fairly in all aspects of their employment. The City is dedicated to providing a pleasant
working environment that encourages diversity and good working relationships and that all
recruitment, selection and employment decisions will be based on the individual merit of
applicants and workers.

Policy Scope

This Policy applies to all workers of the City.

Policy Statement

The objectives of the fqual Employment Opportunity Act 1984 (EEO Act) are to:

. eliminate and ensure the absence of discrimination in employment on the grounds of sex,
marital status, pregnancy, family responsibility or family status, sexual orientation, race,
religious or political conviction, impairment or age;

. eliminate and ensure the absence of discrimination in employment against gender
reassigned persons on gender history grounds; and,

. promote equal employment opportunity for all persons.

The City recognises its legal obligations under the EEO Act and will actively promote equal

employment opportunities (EEOQ) through:

. creating and reviewing policies, management practices and programs, and communicating
these documents to employees;

. ensuring the philosophy and principles of EEO will apply at all levels of the organisation,
including any persons visiting/working on City premises;

. employees with supervisory respansibilities at all levels will receive compulsory training and
all employees will receive regular awareness training; and

. ensuring other reasonable steps are taken to promote and protect a non-discriminatory and
harassment free work environment for all current and prospective workers.

Cityof
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Legislation / Local Law Requirements

Local Government Act 1995

Equal Opportunity Act 1984 (WA)

Equal Opportunity for Women in the Workplace Act 1999 (Cth)
Age Discrimination Act 2004 (Cth)

Disability Discrimination Act 1975 (Cth)}

Racial Discrimination Act 1975 (Cth)

Sex Discrimination Act 1984 (Cth)

Human Rights and Equal Opportunity Commission Act 1986
Occupational Safety and Health Act 1984 (Cth)

Other Relevant Policies / Key Documents

| City of South Perth Employee Code of Conduct
City of South Perth Countering Bullying and Harassment in the Workplace Management Practice
City of South Perth Employee Discipline Management Practice

| Lity of South Perth Work Health and Safety Policy
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Strategic Direction

Environment (Built and Natural)

Formatted: Font: 11 pt

Policy P210 Street Verges

Responsible Business Unit/s = Programs Delivery

Responsible Officer Manager Programs Delivery

Affected Business Unit/s Infrastructure Services, Development Services
Policy Objectives

Jhe City is committed to the retention and development of green and leafy streetscapes which
include street verges. To achieve this, the City will promote the development and maintenance of
treatments such as sustainable verge gardens and/or lawn, however other treatments may also be
approved in certain limited circumstances (refer to the Street Verge Landscape Guidelines).

Policy Scope

JThis Policy is relevant to Liand Oowners in the City of South Perth, where street verges are located
adjacent to their properties.

For the purpose of this policy a Street Verge is defined as:
“the area of the road reservation land located between a road kerb and the boundary of an
adjacent property.”

Policy Statement

The City's preference is for verge treatments to be predominantly planted sustainable verge
gardens and/or lawn, however other treatments such as brick paving and synthetic turf may be
approved in certain circumstances (refer to :r-e‘Street Verge landscape Guidelines).

Liand Oopners may establish and maintain a verge garden and/or lawn on the street verge
without prior permission from the City.

Prior permission from the City is required for the installation of verge treatments such as brick
paving and synthetic turf.

Neither the City nor other public utility service providers will accept responsibility for
reinstatement of verge gardens, lawn, pavingpaving, or synthetic turf affected by the
implementation of routine maintenance of services or in relation to construction projects.

The City has established “Street Verge Landscape Guidelines’ which provide detailed information
about what is permitted to be established on the street verge and the processes to follow to seek
approval for the various treatments.

Cityof

South Perth
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| Formatted: Fort: 11 pt

commencing. The City May Fequire atand ownes 0f Contiactor undertaking works on behaif ol a
land-owneron-aprivate lot orwithin the street verge to establish-an-infrastruciure Protection
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Australia
Legislation / Local Law Requirements ( Formatted: Space Before: 6 pt
}aca! Government Act 1995 [Fumm: Font: 11 pt
Public Places and Local Government Property Local Law 2011, [Fumm: Font: 11 pt
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Other Relevant Policies / Key Documents
City of South Perth Strategic Community Plan 201721-202731 | Formatted: Font: 11 pt

Policy P206 Urban Forest

Policy P350.5 Trees on Development Sites and Street Verges
Policy P503 Crossovers

Urban Forest Management Plan

Green Plan

Street Verge Landscape Guidelines

Road Reserve Access Bond
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Strategic Direction

Leadership

Policy P603 Investment of Surplus Funds

Responsible Business Unit/s Financial Services
Responsible Officer Director Corporate Services and Manager Finance
Affected Business Unit/s Financial Services

Policy Objectives

Local governments are required to ensure that they have effective and accountable systems in
place to safeguard the City’s financial resources. This includes the development of proper systems
to authorise, verify and record the investment of monies in appropriate financial instruments.

Policy Scope

This Policy applies to the Financial Services Business Unit.

Policy Statement

Municipal, Trust and Reserve funds considered surplus to the immediate needs of the City (as
determined by the Director Corporate Services and Manager Finance) may be invested with
approved financial institutions in line with the following principles:

Primary Considerations
» Preservation of Capital
» Meeting Liquidity Requirements
» Meeting the ‘Prudent Person’ Standard
» Preventing Conflicts of Interest
» Transacting only in ‘Approved’ Financial Instruments
» Meeting the City’s Risk Management Criteria relating to Credit Risk & Counterparty

Diversity

Capital Preservation

. Preservation of capital is the principal objective of the investment portfolio.

. All investments are to be made in a manner that seeks to ensure security and safeguard the
portfolio by effectively managing credit risk and interest rate risk within identified
parameters.

. Investment for speculative purposes is not permitted under this policy.

Cityof
South Perth
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Liquidity

. Proper consideration is to be given to the present and likely future daily operational cash
requirements of the City when selecting investments.

. The liquidity and marketability of the proposed investment during, and on determination,
of the proposed financial instrument is to be taken into consideration.

. The term to maturity of an investment shall be in accordance with that specified in the Risk
Maturity Framework - but should allow maximum seven (7) day access to Council funds.

Prudent Person Standard

. Investments are to be managed with the care, diligence and skill that a prudent person
would exercise.

. Officers are to manage the investment portfolio to safeguard it in accordance with spirit of
this policy.

Delegated Authority

. In accordance with Delegation DC603 & DM603 - Investment of Surplus Funds.

Ethics & Conflict of Interest

. Officers authorised under the relevant delegations shall refrain from personal activities that

may conflict with the proper execution of transactions and management of Council’s
investment portfolio.
. Authorised officers should advise the CEO of any conflict of interest.

Approved Instruments

. Interest Bearing term deposits with Authorised Deposit Taking Institutions (ADIs, Australian
banks, building societies and credit unions) for a maximum term of three years.
o Authorised institution means
= An authorised deposit-taking institution as defined in the Banking Act 1959
(Commonwealth) section 5; or
* The Western Australian Treasury Corporation established by the Western
Australian Treasury Corporation Act 1986.
* Bonds guaranteed by the Commonwealth and State or Territory Government with a maturity
of less than three years.

Prohibited Investments

This policy prohibits any investment not specified as an Approved Instrument in this Policy:
. The use of leveraging (borrowing for investment purposes) is prohibited.

Risk Management

Credit Quality

. Credit quality on 780% of the portfolio is to be a minimum of Standard & Poor rating A-11+
short term or A+ long term or better.

. Credit quality on a maximum of 320% of the portfolio may be a Standard & Poor rating A-2
short term or BBB+ long term or better.

Counterparty Risk
. Counterparty credit risk is to be managed through adequate level of diversification to
spread risk.
Page2of4
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. Not more than 25% of the total funds invested at any given time are to be placed with any
one institution.

Maturity Term

e Investment terms to maturity may range from ‘at call’ to a maximum of one (1) year for
Municipal or Trust Fund Investments.

o At least 60% of Reserve Fund investments shall have terms to maturity of less than one (1)
year.

¢ Investments which are downgraded below the ratings approved in this policy are to be
liquidated within 7 days of notification of the rating downgrade.

Supplementary Considerations
. Corporate Social Responsibility
r Transaction Costs

Corporate Social Responsibility

° In making investment decisions, consideration may be given to the corporate social
responsibility profile of the financial institutions with whom the City invests.

. It is emphasised that this is a subjective criteria and may only be taken into account when

making investment decisions after all of the Primary Considerations listed in this policy
have been met.

© Where this criteria is exercised, the justification for applying it should be recorded for future
audit purposes.

Transaction Costs & Administrative Matters

. The administrative, banking and reporting costs that may be associated with the particular
financial instrument are to be considered in selecting an appropriate financial instrument.

° Competitive quotations are to be obtained prior to investing Council funds with any
institution.

Reporting

° A fully reconciled Investment Register is to be maintained by the City at all times.

. The Investment Register is to record all investments held and those that have matured

during that year - including details of financial institution, investment type, interest rate
applicable, term to maturity and interest revenues earned and accrued.

. A report summarising the composition of the investment portfolio including investment
classes, amounts invested with each financial institution and details of the investment
performance shall be provided to Council monthly.
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Legislation / Local Law Requirements

Local Government Act 1995 - Section 6.14 and Section 5.41
The Trustees Act 1962 - Part Il

| Local Government (Financial Management) Regulations 1996 - Regulation 19, 19C, 28 and 49
Australian Accounting Standards

Other Relevant Policies / Key Documents
| City of South Perth Strategic Community Plan 2021 - 2031
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Strategic Direction
Leadership

Policy P609 Management of City Property

Responsible Business Unit/s Governance, Financial Services
Responsible Officer Manager Governance, Manager Financial Services and Manager
Community Culture and Recreation
Affected Business Unit/s Community Culture and Recreation, Financial Services, Governance,
City Environment
Policy Objectives
The City has a considerable and diverse property portfolio. Property assets are an important
I communityorparate resource that must be managed in anintegrated manner in order to align wath and

support the City's vision, objectives and goals in an efficient and sustainable manner.

This policy ensures that the City has a framework which enables it to review, identify, name and evaluate
Council owned property, ensuring that any property thatis disposed of by lease or sale is undertaken in a
consistent, fair and transparent manner.

Policy Scope
The policy will affect the organisations leasing City property and buildings and all staff involved with City -
buildings-snd the naming of City of South Perth facilities, leasing and sale of land process. | Formatted: Not Highlight
Policy Statement
Naming of City Facilities and Buildings

| This policy provides guidance for the naming of City of South Perth facilities, including. City facilities and Formatted: Font: Not Italic

buildings owned by the City of South Perth on City owned or Crown land.

Where appropriate, the Council may consider naming facilities and buildings, in honour of persons
considered to have made an outstanding contribution to the community, worthy of such an honour.

I The following process should be followed by Counei, in a confidential manner until finalised.

Shortlisted names will be assessed against the below critena and presented to the Council for
consideration,

The criteria for shortlisted names could include:

*  Prominent South Perth identities, including pioneering families and persons with historical
connections to South Perth;

*  Persons who have made a significant contribution to and have had a long term association with the
South Perth community;

* Traditional indigenous names relevant to a site or locality or with a relevant meaning

* Names that represent any relevant South Perth landmarks, flora or fauna.

Cityof
South Perth
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Where a person’s name is involved, approval will be sought from the person proposed to being honoured or
their family, prior to the name being presented to the Council for consideration.

Commemorative Plaques

The City may allow friends or relatives of a deceased person who had a significant connection with the City
to install a commemorative plaque on City controlled land. The City's officers may decide to allow the
installation of a commemorative plaque on an approved structure or tree only, in accordance with
Management Practice M111 Placing of Memorials on Public Open Space, Road Reserves and Streetscapes.

The City will negotiate the lease of property, owned or controlled (under management order) City buildings

with the principles set out in this policy.

The City shall consider the following critena in assessing a Council property with respect to usage and
potential leasing:

- Community benefit assessment
. Alignment and contribution of the property towards to the achievement of the Council's strategic
objectives

. Assessment of present utilisation of asset
. Consideration of potential opportunities for future utilisation the asset

m Determine capacity for City to properly maintain and manage the property

N Consideration of statutory influences and heritage / conservation value

. Consideration of financial return to the Council

Not for Profit Sporting

and Government Bodies

Leases will be negotiated consistently with the following principles:

¢ Leases will be granted for an appropriate peniod taking into consideration the prescribed timeframe on « Formatted: Bulleted + Level: 1 + Aligned at: 0 cm + Indent
the Crown land management order; the history/length of time the proposed tenant has operated within at: 0.63cm

or provided services to people in the muricipality; the previous usage of the site; the City's future plans
for the site; financial viability /sustainability of the proposed tenant; and companison/consistency with
agreements granted to other similar organisations -period of 5 years with a2 5 year option to provide
spre teng chubs with typ of b fiet the absbity to attract fundog;

Le In general, leases will be for 5 years with a 5 year renewal option; or up to 21 years (Note: as a safeguard
a redevelopment clause shall be included in case the land is required for another purpose during the
period].

2:0_Leases to be for an annual rental amount which- 15 calculated using the following formula:

o 0.1% of the insured value of the facility or a minimum of $1,000 per annum. . [Form!l‘hd: Bulleted + Level: 2 + Aligned at: 1.27 cm +
Indent at: 1.9cm
*__ Allgroups will be required to adhere to the 'Property Maintenance Schedule’ for the respective facility; a<  Oulleted Try o 0ot Indens
document which sets out the responsibilities of both parties (The City and the Lessee), [ at: 0.63 cm : g
3.+ _The City may by resolution of Council grant a donation in subsidy of the rental amount where the [M: Font: Bold
proposed tenancy would provide a demonstrable benefit to the local community.
Pagelof4
Policy Number: PE09 Relevant Council Delegation: DCE09 Leases and Licences
Councll Adoption: 28/08/13 Relevant Delegation: NA
Reviewed/Modifled; 09/08, 03/10, 02/11, 06/12, 03/13, 03/14, Relevant Management Practice: M6 Lease of City Owned Bulldings

01/15, 03/16, 03/18, 10/18, 03/21

22 March 2022 - Ordinary Council Meeting - Attachments Page 77 of 99



Item 10.5.3 ANNUAL POLICY REVIEW
Attachment (b) Revised policies with major amendments

Kindergartens Operated by Not for Profit Organisations
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e s bereq to-tve fretiy

Not for Profit Community Associations / Government bodies, Committees and Assoclations

Leases wilt be negotisted consstently with the lollowing prndciples,

.- Leaseswith Betora smasiing s period o years wiliva 5 year-Optioi yearsand

. Leases may be negotiated 0n 8 Case Dy Case DASK 107 3 (ENTal SMOUNT winch 15 Caldulated using the
tohowimng dormnta,
& 0.1% of the insured value of the facility or a minimum of §1,000 per annum,

. The City may by resolution of council grant a donation n subsidy of the rental amount where the
proposed enancy woukd provide a d T a0te beneis 10 the ty of South Peah; and

Commercial Organisations

Leases will be negotiated consistently with the foll g principles;

. Leases will be for a period of twenty one years and

*  Leaseswill be for a rental amount reflective of an independently market valuation of the premises,

taking into account the nature of the business enterprise.

¢ Allgroups will be required to adhere to the 'Property Maintenance Schedule’ for the respective facility; a
he responsibilities of both parties [The City and the Lessee).

Sale of City Property

Sale / Disposal

The following criteria shall be taken into consideration to determine whether a property is surplus to
Council requirements and identified for disposal:

[ Formatted: Font: (Default) Source Sans Pro, 10 pt
[M:mnqmwad¢wa: 1+ Aligned at:

provision by Council,
¢ Alignment and contribution of the property towards to the actuevement of the City's strategic 0.63 cm + Indent at: 1.27 cm
[ Formatted: Font: (Default) Source Sans Pro, 10 pt

| Formatted: Indent: Fist Ine: 1.27 ¢m

objectives -

¢ Jssessment of existing and potential future utilisation of the property [  Fort: (Defauk) Source Sare Pro, 10 ot
o Determine capacity for the City to properly maintain and manage the property - d
o Consideration of statutory influences and heritage | conservation value and
¢ Consideration of financial return to the City, -« [M\M:Uﬁ?ﬁﬂmw+w: 1 + Aligned at:
. Whether the land is no longer used or 15 not used for 3 purpose assoaated with cervice pravision by e
Covndil | Formatted: Font: (Defauit) Source Sans Pro, 10 pt

s Whether the jand of being wsed for 3 Counail sernce: has 3 netrealivable value which s sipaddicantiy
greates than the cost of re-estabhishing the service on another site.
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- Miiark k } 4 4 . SRS k ta e vk k a ok [ H#‘ﬂﬂm;'ﬂ‘r
. Whethed the land if ietamed has 0d sUEAtegic SIEMHTANE 15 the (oundd i & 1ong tedm bass,

The abowe COtend vl De TaRen it CONSIaerainon witere 3 proderty Mas an idependant Markel valustion

Hrexcessof $5250,000.

Legislation/ Local Law Requirements
Section 3.58 and 3.59 of the Local Government Act 1995,
Regulation 30, Part 6 Miscellaneous Provisions of the Local Government (Functions and General)

Regulations 1996

Other Relevant Policies/ Key Documents
P106: Use of City Reserves and Facilities
DCED9 Leases and Licences

City of South Perth Strategic Plan 202017-203027
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Strategic Direction

Leadership

Policy P667 Elected Member Entitlements

| Responsible Business Unit/s Governance

| Responsible Officer Manager Governance, Chief Executive Officer
[ Affected Business Unit/s Governance

Policy Objectives

Elected Members are required to perform a number of functions in the fulfilment of their duties. The
City provides Elected Members with allowances and equipment and reimburses Elected Members
for specified expenses incurred in the performance of their duties. This policy outlines the
entitlements that will be provided to all Elected Members to enable them to effectively fulfil their
duties.

Policy Scope

This policy is relevant to the Mayor and Councillors and outlines the allowances that will be
provided and the expenses that will be reimbursed to Elected Members in accordance with the
Local Government Act 1995 and the Salaries and Alfowances Act 1975,

Policy Statement
Mayoral Allowance

The Mayor shall be entitled to an annual local government allowance equal to the maximum
amount permitted to be paid to the Mayor as determined by the Salaries and Allowances Tribunal
in accordance with the Salaries and Allowances Act 1975,

fLocal Government Act 1995 5.5.98(5)f

Deputy Mayoral Allowance

The Deputy Mayor shall be entitled to an annual local government allowance equivalent to 25% of
the Mayoral Allowance.

fLocal Government Act 1995 5.5.98A]
Meeting Attendance Fees
Elected Members shall be entitled to an annual meeting attendance fee equal to the maximum

amount permitted to be paid as determined by the Salaries and Allowances Tribunal in
accordance with the Salaries and Affowances Act 1975.

fLocal Government Act 1995 5.5.99]

Cityof

South Perth
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Telecommunications & Technology Allowance

Elected Members shall be entitled to an annual telecommunications allowance equal to the
maximum amount permitted to be paid as determined by the Salaries and Allowances Tribunal in
accordance with the Salaries and Allowances Act 1975, to cover all information and
communications technology costs that are a kind of expense for which Elected Members may be
reimbursed.

flocal Government Act 1995 5.5.99A]

Member Reimbursements

Travel

Elected Members shall be entitled to reimbursement oltrave!ling expenses incurred while using
their own private motor vehicle in the performance of their official duties of their office, including
attending Council Meetings, attendance at briefings, workshops, presentations, deputations,
ceremonies (ie Australia Day, Anzac Day and Citizenship), functions and receptions, training and
seminars, and on-site inspections within the City and similar activities.

The extentto which an expense of this kind may be reimbursed is the actual amount, verified by
sufficient documentation.

Council may approve reimbursement of the expense either in a particular case or generally, and if « [Funu:hud: Space Before: 6 pt
the latter, must set the extentto which the expense can be reimbursed.

{Local Government Act 1995 5.5.98(2) and (3] and L ocal Government (Administration) Regulations
1996 Reg. 31{1)(b) and 32/

Childcare

Elected Members shall be entitled to reimbursement of child care expenses as prescribed by the
Salaries and Allowances Tribunal for the care of children, of which they are parent or legal
guardian, whilst attending a Council or Committee meeting of which he or she is a member.

In addition, Elected Members are entitled to reimbursement of childcare expenses for children, of
which they are the parent or legal guardian, incurred in connection with their duties as a
Counciller, including attending briefings, workshops, presentations, deputations, ceremonies (i.e.
Australia Day, Anzac Day and Citizenship], functions and receptions, training and seminars, on-site
inspections within the City and similar activities,

{Local Government Act 1995 5.5.98(2) and (3) and Local Government (Administration) Regulations
1996 Reg.31(1)(b), and 32]

Other Expenses

Itis not expected that Elected Members will incur any other expenses in the performance of their
duties. Where an Elected Member does incur any other expense in the performance of their duties
which the Elected Member believes they are entitled to have reimbursed, the Council shall decide
whether that expense should be reimbursed and if so to what extent in accordance with the Local
Government Act 1995 and the Local Government {Administration) Regulations 1996.

Reporting

In accordance with section 5.96A(1}(i] of the Local Government Act 1995 and regulation 29C(2)(f] of
the Local Government (Administration) Regulations 1996 the CEQ must publish on the City's
website the type, and the amount or value, of any fees, expenses or allowances paid to each
council member during a financial year.
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Elected Members Equipment

Inorder to assist Elected Members in the performance of their duties the following equipment will
be provided:

* ACity of South Perth name badge;

+ 500 City of South Perth business cards; and

+« Alaptop.

The City will provide the Office of the Mayor with a mobile phone for the Mayor's use.

The laptops issued to Elected Members will be replaced every four years. At the end of that four
year period, Elected Members will be entitled Lo retain the laptop at no cost. Elected members
wanting to retain their laptop will be required to return the device to the IT department when
requested to do o Lo enable the device to be prepared for private, rather than local government
use.

Effective from the cessation of the Elected Members term of office, any City funded data plan for
that device will be deactivated.

Legislation / Local Law Requirements

Local Government Act 1995

Salaries and Alfowances Act 1975

Local Government (Administration) Regulations 1996
Public Service Award 1995

Other Relevant Policies / Key Documents

P669: Elected Member Continuing Professional Development
P&20: Elected Members Electronic Devices
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Schedule 1
Table 1 - Annual Meeting Attendance Fees
Position | Annual Allowance | Payments | Period
Mayor [ §31,149 $7,787.25 | Quarterly
Elected Members $23,230 §5,807.50 Quarterly

Table 2 - Mayoral and Deputy Mayoral Annual Allowance

Position | Annual Allowance | Payments | Period
Mayor 563,354 515,838.50 Quarterly
Deputy Mayor $15,838.50 $3,959.62 Quarterly

Table 3 - Information and Communications Technology Allowance

Position | Annual Allowance | Payments | Period
All Elected $3,500 $875.00 Quarterly
Members

Table 4 - Child Care Reimbursement Costs

Position | Maximum Allowance | Payments made
All Elected Members $30.00 per hour ' Upon submission of a Child
Care Claim
Pagedof4
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Strategic Direction
Leadership

Policy P680 Electronic Agendas

Responsible Business Unit/s Information Services & Governance
Responsible Officer Director Corporate Services/Manager Governance
Affected Business Unit/s | Council Members and Senior Staff

Policy Objectives

The City recognises the benefits of digital communications and information sharing. Its preferred
technology for disseminating Council meeting papers and supporting information is via an online format
utilising a Tablet/Laptop. The City requires all Council Members and relevant senior staff to use the City
provided Tablet/Laptop to participate in the Council Briefing / Meeting process. The Tablet/Laptop device
may also be used by the Council Member for communicating with residents and ratepayers, lodging service
requests or other work related purposes, including email. Users of the City provided Tablet/Laptop are
required to acknowledge, understand and respect the underlying Tablet/Laptop, internet and usage
philosophy that forms the basis of this policy.

Policy Scope

This policy is applicable to the Mayor and all Council Members and any relevant senior staff supplied vith
City owned mobile computing devices,

Policy Statement
Device

The City will provide each Council Member and applicable senior staff member with a Tablet/Laptop, pre-
loaded with relevant work related software and applications. The City will meet the cost of the initial
acquisition of the Tablet/Laptop and will maintain an adequate monthly data plan for each device
throughout the Council Member's term and relevant senior officer’s contract peniod (sufficient to cover all
reasonable work related data downloads). The City will maintain an effective mobile device management
(MDM] strategy to provide direct user support,

The Tablet/Laptops and related software / applications will serve as the primary source of information
pertaining to Council meetings and briefings and paper based agendas will not be provided to Council
Members.

Software on the Device

The software and applications installed on the Tablet/Laptop by the City of South Perth are required to
remain on the device in usable condition and be readily accessible at all imes. From time to time the City
may add or upgrade software applications such that users may be required {on reasonable notice) to check
in their Tablet/Laptop with City for periodic updates and synchronising.

Cityof

South Perth
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In the event it becomes necessary to restore a Tablet/Laptop to its eriginal condition, the City of South Perth
15 not responsible for the loss of any persenal software, documents or photos deleted due to a re-format and
re-image of the device. Any software, email messages, or files downloaded via the internet into the device
become the property of the City and may only be used in ways that are consistent with applicable icenses,
trademarks or copyr ight.

Life of the Device

The technological life of the Tablet/Laptop might not exceed the terms of some individual Council Members
and relevant senior officers and therefore the suitability for purpose of the Tablet/Laptops will be assessed
at the conclusion of every two years - and if deemed necessary, the City will purchase upgraded devices
through the normal budgeting process,

Care of the Device

Users are responsible for the general care of the Tablet/Laptop that they have been issued by the City of
South Perth. Tablet/Laptops must remain free of any individual artistic works including writing, drawing,
stickers or labels that are not the property of the City. Only a clean, soft cloth should be used 1o clean the
screen,

Should a Tablet/Laptop be accidentally lost, damaged or stolen, responsibility for replacement shall be as
follows:

1. Firstincident: City shall repair or replace the device at no cost to the user

2. Second incident: The City shall pay half the cost of repair or replacement and the user shall pay half the
cost.

3. Thirdincident The user shall be entirely responsible for repair or replacement costs and shall replace
the umit within twe weeks of the equipment loss,

Tablet/Laptops that are damaged or destroyed through intentional misuse may be required to be repaired
orreplaced at the user’s expense.

No Expectation of Privacy

Communications made via City issued devices are subject to disclosure under the Freedom of Information
Act 1992 or for Iitigation purposes unless a privilege or exception exists that justifies withholding the
information.

Audits

All Tablet/Laptop are subject to audit by the Information Technology Department and such perodic audnt
may be conducted using the mobile device management (MDM) software installed on the Tablet/Laptop.

Representations

In advocating, advancing or expressing any indmidual religious, pelitical or personal views or opinions,
users should remain mindful not to misrepresent their statements as official City policy unless authonised to

do so.
Pagelof4
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E-Mail Usage for City Business

For the purposes of activity related to City business, the user should conduct all e-mail communication
through their assigned City email account. All e-mails on the City e-mail account are archived and retained
by the City. This account shall be synched to the user’s individual Tablet/Laptop. Personal e-mail boxes are
allowed to be synched to the Tablet/Laptop as well, but all City related business must be conducted
through the City email address or copied to the City email address if the user’s personal email box is used.

Acceptable Use

The Tablet/Laptop, nternet and email access provided are tools for conducting City business. Thus City use
of such tools will be primarily for City business related purposes: to review City Council Agenda materials,
obtain useful information for City related business and communications with residents, other Council
Members or senior staff as appropriate. All of the City’s technology systems, including the Tablet/Laptop,
are considered to be public property. Tablet/Laptop internet and email activities are traceable to the City
and have the capacity to impact upon the reputation of the City. City issued Tablet/Laptops shall notbe
used to send or knowingly download any explicit, discriminatory or pornographic content. Users should
refrain from making any false or defamatory statements in any internet forum or from committing any other
acts that could expose the City of South Perth to liability.

Usage of City issued Tablet/Laptops must comply with behaviours highlighted in the curent WA Local [anmd: Font: Italic
Government Act 1995 , the City of South Perth Councillor Code of Conduct and Gity-of-Souwth-PerthE mployee

Code of Conduct.

Data Usage

Any download usAge for Tablet/Laptops that are activated on the Jiy's account shall not eaceed the
ablowale montiby bt s provided undes the Sty s data plan s Durrently S BB pemaont e atloegh s s
be subject 1o change by the CEO or & CEO nominee of deemed necessaryl Users approaching the monthdy
data bt vl re At oo tedd B O g A of the allowed imonthle dquola b acess dats
charges over the monthly limit may be required to be reimbursed by the individual user i the excess data
e sn constdered unieasonaihe.

‘To minimize city data costs it 15 recommended that large downloads are carried out while the device is Formatted: Font: Source Sans Pro, 10 pt
connected to a Wi-Fi network instead of using mobile data. ICT Staff will notify elected members if they are

using an excessive amount of mobile data (~30GB per month). Excess data charges over the monthly limit

may be required to be reimbursed by the individual user if the excess data usage 15 considered

unreasonable.

Treatment of the Device on Cessation of Service

Chanesshup of the device shall pass 1o the Lowncd Member 3t the conchesian ol thew elected term and
relevant semor officer at the conclusion of thew contract, To effect this transiion, users chall return thew
Lablet-bapiop o the ll Jep wlben the mdsadual 5 term bas ended 5o that the device can be
prepared for prvate, rather than local government use, Elffective from the cessation of the user s term, the
Loy funded data plan for that device will be deactivated.

Elected members have the opportunity to take ownership of the tablet/laptop dewice at the conclusion of [anldbul: Font: Source Sans Pro, 10 pt
their elected term. To effect this transition, users shall return their Tablet/Laptop device to the [T

Department when the individual's term has ended so that the device can be

prepared for private, rather than local government use. Effective from the cessation of the user’s term, the

City funded data plan for that device will be deactivated.

Compliance with Policy

The City reserves the right to inspect any and all files stored on Tablet/Laptops that are the property of the
City in order to ensure compliance with this policy. Users do not have any personal privacy rightin any
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matter created, received, stored in, or sent from any City issued Tablet/Laptop and the City of South Perth.
The CEO or a CEQ nominee 1s hereby authonsed to institute appropnate practices and procedures to ensure
compliance with the policy. Any viclation of this policy may result in discipline as deemed appropriate by
Council.

Legislation / Local Law Requirements

Stare Records Act 2000

Local Government Act 1995

Public Sector Management Act 1994
Efectronic Transactions Act 2011 511
Freedom of Information Act 1992

Other Relevant Policies / Key Documents

Hhe City of South Perth Councillor Code of Conduct

City of South Perth Er

ployee Code of Conduct

Acceptance of Terms of Use of Device
| hereby certify that | have recerved a written copy of the Electronic Agendas Policy form. | have read and fully
understand the terms of this policy and agree to abide by it.

Dated: S By: S
[Council Member's / Relevant Officer's Signature]

[Printed Na.;e-]

Pagedof4
Policy Mumber: PES0 Relevant Councl Delegation: N/A
Council Adoption: 12713 Relevant Delegation: H/A

Reviewed/Modified: 12/13, 03/14, 02/15, 03/16, 03/17, 03/18 Relevant Management Practice: H/A

22 March 2022 - Ordinary Council Meeting - Attachments Page 87 of 99



Iltem 10.5.3

ANNUAL POLICY REVIEW

Attachment (b) Revised policies with major amendments

Strategic Direction

Leadership

Policy P688 Asset Management

Responsible Business Unit/s Engineering InfrastructureAssets & Design
Responsible Officer Manager Engineering infrastructureAssets & Design
Affected Business Unit/s All business units

Policy Objectives

.The objective of this Policy is to ensure adequate provision is made for the long-term replacement

of major assets by:

- Ensuring that services and infrastructure are provided in a financially sustainable manner,
with the appropriate levels of service to customers and the environment,

. Safeguarding infrastructure assets incl
implementing appropriate asset management strategies and appropriate financial

iding physical assets and employees by

resources for those assets

. Creating an environment where all employees take an integral part in overall management
of infrastructure assets by creating and sustaining an asset management awarenass
throughout the organisation by training and development,

- M(‘Qli"g legisiative requirements for asset management.

. Ensuring resources and operational capabilities are identified and responsibility for asset
management is allocated.

. Demaonstrating transparent and responsible asset management processes that align with

demonstrated best practice,

RS

lo-ensurethatthe CHy hassystemsand processesin-placeto-maximise Hsablidy to-continuete
denver services 0n a sustamnable oasis. Services debvered by the Gy wits depend on infrastructuse
Assets provided to a Level of Service determined by the Council that is affordable to the
community in the long term.

Policy Scope

This Policy isrelevantapplies to all officers of the City, contractors and the wider community to
ensure the delivery of services sustainably.

Policy Statement

Background “

Asset management practices impact directly on the core business of the City and appropriate
asset management |s required to achieve our strategic service delivery objectives.

Cityof

South Perth
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Adopting assel management principles will assist in achieving Strategic Long-Term Plan and
Long-Term Financial objectives.

Sustainable Service Delivery ensures that services are delivered in a socially, economically and

environmentally responsible manner in such a way that does not compromise the ability of future
generations to make their own choices.

Sound Asset Management practices enable sustainable service delivery by integrating customer
values, priorities and an informed understanding of the trade-offs between risks, costs and service

performance,
[Principles . | Formatted: Font: (Default) Source Sans Pro, Bold, Undesline
The City’s sustainable service delivery needs will be met by ensuring adequate provision is made “' “'w""“"m ir"“u,.“"'m"'“m“u“u?ﬁﬂmmm bt

for the long-term planning, financing, operation, maintenance, renewal, upgrade, and disposal of

1. Ensuring that the City's capital assets are provided in a manner that respects financial, - anmuﬂul: Numbered + Leved: 1 + Numbering Style: 1, 2, 3

cultural, economic and environmental sustainability; S 2 Stgmmcria Lk -+ Abmcd ot .63 canck

2. Meeling all relevant legislative and regulatory requirements;

3. Demonstrating transparent and responsible Asset Management processes that align with
demonstrable best-practices;

4. Implementing sound Asset Management plans and strategies and providing sufficient
financial resources to accomplish them by:

a. Asset Management plans will be completed for all major assel/servee areas.

b. Expenditure projections from Asset Management Plans will be incorporated into
the City's Long-Term Financial Plan.

¢. Regular and systematic reviews will be applied to all asset plans to ensure that
assels are managed, valued, and depreciated in accordance with appropriate best

practice.
d. Regular inspection will be used as part of the asset management process to ensure
r rvice | Is are maintain n identi t renewal priorities.

e, Asset renewals required to meet agreed service levels and identified in adopted
management plans, and when licable long term financial plans, will form
variations in defined asset renewals and budget resources documented.
f. __Future life cycle costs will be reported and considered in all decisions relating to
new services and assets and upgrading of existing services and assets.

g.__Future service levels with associated delivery costs will be determined in
consultation with the community.

h. Ensuring necessary capacity and other operational capabilities are provided and
Asset Management responsibilities are effectively allocated;

I. _Creating a corporate culture where all employees play a part in overall care for the
City's assets by providing necessary awareness, training and professional
development; and
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.. Providing those we serve with services and levels of service for which they are
willing and able to pay.

5. Management will aAllocate resources to ensure sustainable continuous improvement in
relation to asset management practices within the resource and financial constraints of
the organisation and will monitor the implementation progress and identify opportunities
to achieve best practice,

— - Formatted: Numbered + Level: 1 + Numbering Style: 1, 2, 3
o + Start at: 1 + Alignment: Left + Aligned at: 0.63cm +
1.—Develop an Asset Management Improvement Strategy to guide the City's improvements in Indent at: 1.27 cm
Asset Management practices,
6.
2.Incorporate a consideration of risk management requirements in decision making
processes.
1.
2. Prior to consideration of any major works, renewal, or improvement 1o or creationofan  « [Fomuued
asset, give appropriate consideration to the need for the asset including capital,
maintenance, operating, renewal, refurbishment, and upgrade costs based on the
following key principles:
K. “Whole of ife” cost from creation to divestment of the asset. - Formatted: Numbered + Level: 2 + Numbering Style: a, b, ¢
.+ Start at: 1 + Alignment: Left + Aligned at: 1.9<cm +
L. Options to renew before creating new assets, Indent at: 2.54 cm
m._Asset forms part of an overall financial strategy.
n. Origin and sustainability of funding sources,
and that the outcomes of this consideration be included in any subsequent report to
Coungil.
Jhe City considers that management of s infrastructure Assets s a major corporate function that ( Formatted: Font: 11 pt

requires an organisation-wide approach, To achieve this, the City will;

- Iacorporate Asset Management .aio tha ity s Stiatege Plaa, Stiategc Faancal Planand

Annual Budget.
> All L A4 ':v I Sl 2 © : ‘ot :v Aayet
m » o ' Lis Live. and b al s 2o ooftis @ SL4O6.
T bevelooan Assel- Managemeit inprovement-Stategy 4o ginde the Cly S aiprovements o
ASSEEIEANAEENEDHTPIAC e,

= Bevelop Asset Management Pians s infiastine i e 3556l classes, sich as iaads, pathways,
cycle-wayscycleways, dramage systems, buldings, coastal structures, mnor stigctures
bacluding sheds and workshonsh, parks and cesenves hacipding the Coller Park Gotf
Coursel.

= Dbefine and document with.n cach Asset Management Pign the fynctional and operational
Levelof Senice for eachinfrastincture asset class undespioned by along term (3G years
pafrastructure assets bnancal plan and based oo fisk Management prncoles,

. } oo decat fsickina : : o %
. L o e L
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Legislation / Local Law Requirements
Not Applicable [ Formatted: Font: 11 pt

Other Relevant Policies / Key Documents
P103: Communication and Consultation Policy [menmd: Font: 11 pt

P501: Paths - Provision and Construction
P502: Cycling Infrastructure

P506: Road Rehabilitation Prioritisation

P507: Path Replacement

P50&: Bus Shelter Provision and Replacement
P607: Tender and Expressions of Interest
P609: Lease of City Owned Buildings

P613: Capitalisation of Fixed Assets

P&91: Business Excellence Framework

City of South Perth Long Term Financial Plan
City of South Perth Risk Management Strategy
City of South Perth Strategic Community Plan 2021-2031 [mem: Fonk: 11 pt

City of South Perth Asset Management Plans

City of South Perth Asset Management Strategy
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Strategic Direction
Leadership

Policy P694 Fraud & Corruption Prevention

Responsible Business Unit/s Governance and Financlal Services
Responsible Officer Director Corporate Services
Affected Business Unit/s All Business Units

Policy Objectives

The objective of the Fraud and Corruption Prevention Policy is to #stablish organisational culiure and
articulate that the City does not tolerate fraud and corruption., The policy proactively encourages a values
based approach and the creation and maintanance of an effective internal contral environment that
minimises opportunity for fraud or corrupt activity occurrnng,

Policy Scope

Centrol of fraud and corruption is the responsibility of everyone in, or associated with, the City. Therefore,
this policy applies to staff working in any part of the organisation as well as Elected Members, and
contractors’ working for the City of South Perth,

The success of this polif_y‘:ﬂ-i s to ensure that will be determined by all parties arebeing aware of their _'-Fornmd: HNot Highlight
responsibilities in relation to fraud and corruption prevention and control, the identification, treatment and Formatted: Not Highlight
recording of fraud or corruption risks, fraud or corruption auditing and detection processes, reporting h
responsibilities and obligations and investigation procedures.

Policy Statement
Statement of Purpose

All senior officers, Council Members and employees of the City are required to observe the highest standards
of ethics and integrity in undertaking their roles as custodians of the City’s assets, financial rescurces and
information. They are also expected to act in an honest and professional manner that reflects the high
standing of the City.

Fer the purpose of this policy:

Frawd' is defined as dishonest activity causing actual or potential financial loss to the organisation
including theft or other property whether or not deception is used at the time, before or after the activity. it
also includes deliberate falsification, concealment, destruction or falsification of documentation used for a
normal business purpose as well as improper use of corporate information or position.

! is defined as an act done with intent to give or receive some advantage or benefit inconsistent
with official duty and the rights of others.

It 1s recogrised that fraudulent activity and corruption are illegal and contrary to the City's organisational
values.

The City will take a proactive stance to ensure that incidences of fraudulent or corrupt activities or
behaviours do not occur. Whilst the City endeavours to foster a culture which upholds trust (honesty and
Cityof

South Perth
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integrity), it must be recognised that not everyone within an organisation may share those values, In
responding to this, the City will ensure that the creation of an effective internal control environment,
supported by a positive organisational culture and effective leadership that is aimed at the prevention of
fraud and corruption.

Jhe City addresses the risk of Fraud and Corruption on many fronts including through its Codes of Conduct [Fumumsd: Not Highlight
[Employee and Councillors), Integrity Framework, A—Elslf Monagerr.mnl B L T T e L ] [ Formatted: Not Highlight
[Firamework and Management Practices. Fraud, corruption and misconduct has been identified as (F tted: Not Highlight
risks which are reviewed quarterly and reported on 1o the Executive Management, the ; -

Audit Risk and Governance Committee and Council, has been developed to assist the City in mesting the {mewﬁk ot Highlight
ol solthispe By SRS uE e Lhat it has thoreuah up-to-date proceduresin-placeto-mitips . Formatted: Not Highlight
of fraud or corruption occurnng in the orgamisation, The approach includes not only this policy but alsc a [ Formatted: Not Highlight
Feaud Rick O LALA 2 Registerolintermal Controle and 3L tion A srnentProcs
F b POk tainty r-Feid bbb bbb
Fraud Risk Opportunity Assessment
The Gty has-developedaFravd Risk Opportunity Assessmentapproach whneh-hastwocomponents;
- ldensficat fthea Frhe City s-operat ha 3?’*"-"‘!‘ iraud-opp a5 10-HECH
. A are-oi-th W*ﬁv % vk 'l b i-that-all :h‘-’f'r' Hol-a Amwﬁ

raud-opportunites:

Cry management is to conthict a Fraud Risk Opportuniy Assessment annually and 1o seview and document
e e asin o5 hal CONtHbute 10 the ITSrnas Conti ol e moniment That + w plade 1o manage the fish of

franidut sovities g The Fraud-Risk Opportunity A G ek tive Regiates of taternal Lot
are 10 be presented 1o the May Audiz, Risk & bovernance Lommitiee each year along with the Audiors
Foanih Bish Lhoes i e,

Councbwik then comses i s responses (o e dutit quesiioniase and adopt enal e dugustaudi, Risk
& Governance Committes when the committes mests with the auditors 1o consider the Annual Audit Plan.

The Fraud Risk Opportunity Assessment and Register of Internal Controls that are presented to the
commtien i Hay will also e forwarded to the ity s nommated Audions by Ciy mansgement as part of
the Lay's intenm Audit - Management Representations documentation. This will ensure that systems and
procedures are i place 1o prevent detect repostand investigate nadents ol iiandulent acimites,

I the sveni of a signsficant Fawdulent act bewng wbendified and refeied (o an estemnal body L0 Pabiee
Seion Comvmiisnmn: Dot the Audeions and Counced will e wdormed by the CRD o a By maiies thaeoughy
AT APIHGPT e mechansm.

| Fraudulent Acts and Corrupt Behaviour:
Employees, Elected Members and contractors working for the City are accountable for, and have a role to
play in fraud and corruption prevention and control. The City encourages all parties to disclose actual or
suspected fraudulent and corrupt activity to the CEO. When identified, any suspected fraudulent or cormupt
activity will be promptly notified and investigated, and where appropriate legal remedies are available
under the law, they will be pursued.

All alleged incidences will be investigated thoroughly. Where appropniate, the City will pratect the
anonymity of those responsible for reporting the activity. This protection does not apply in the case of
proven vexatious complaints and allegations.

In the event of a significant fraudulent or corrupt act being identified and referred to an external body (CCC,
Public Sector Commissioner) both the Auditors and Council will be informed by the CEQ in a timely manner
through an appropriate mechanism.

The entire organisation has a role to play in contributing to prevention of fraud and corruption. A clear
articulation and understanding of roles assists in getting the best outcomes from those complementary
roles and responsibilities.
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Audit, Risk & Governance Committee
. Ensures that the admnistration has a robust, structured processes for preventing fraud and
cormuption through 5 Part-oF s oversignt Functions 1n relation Lo
The Audit Register and implementation of findings;
_The{,u::,- s Risk Management Framework;
2 Jnternal and external audits; and

e " tatutory
Lom plhance with legal and statutory requirements.

. Recewestheanmoatdssessment-olbrand-Risk Spportomiyandthe Ty s Hegsterolniermal
Controls.

. Develops the Councl s mesponse 1o the anfiuat Audit Sraud Kisk Guesionnane

Executive

. Create an environment where all staff are aware of their responsibilities in relation to the prevention
of fraud and corrupt activity.

. Ensure that staff receive suitable training in relation to their responsibilities relating to the
prevention of fraud or cormupt activities.

. Respond proactively to reports of behaviour that may indicate fraudulent or cormupt activity.

. Model the highest standards of integrity and ethical behaviour.

Employees
| . Allemployees, after appropriate trawing, will be vigilant to indications of potentially fraudulent or
corrupt activity and will bnng such matters promptly to the attention of the CEQ.

Legislation / Local Law Requirements

Local Government Act 1995

Local Government (Functions & General) Regulations 1996
Public Sector Management Act 1994

Corruption, Crime & Misconduct Act 2003

Public Interest Disclosure Act 2003

Other Relevant Policies / Key Documents

City of South Perth Governance Framework (including Gift Register, Conflict of Interest Notifications)
Fravd Risk Opportumity Assessment

Register of lnteral Lontiols

P695 Risk Management

Rizk Man agement Framework

Integrity Framework

Employee Code of Conduct

Ceuncillor Code of Conduct
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Strategic Direction

Leadership

Policy P661 Complaints

Responsible Business Unit/s Governance
Responsible Officer Manager Governance, Chief Executive Officer
Affected Business Unit/s All business units

Policy Objectives

The City recognises that complaints provide a valuable source of feedback on the performance of its
functions and that this is of value to its customers. This policy outlines the City’s commitment to a
consistent approach to handling complaints.

Policy Scope

This policy applies to all City staff, Elected Members, contractors, consultants and the wider community.

Policy Statement

The City delivers a wide range of services to our community and visitors and we are committed to providing
quality Customer Service.

The City values complaints as they provide feedback on our operations which allows us to continuously
improve. We are committed to a quality complaints handling process which reflects the essential elements
as set out in the Australian Standard and the principles of effective complaint handling published by the
Ombudsman’s Office of Western Australia.

What is a Complaint?
A complaint is:

“an expression of dissatisfaction made to or about an organisation, related to its products, services,
staff or the handling of a complaint, where a response or resolution is explicitly or implicitly
expected or legally required” (as defined by the AS/NZS 10002-2014 Guidelines for complaint
Management in Organisations)

What is not a Complaint?
A complaint is not:
* Theinitial request for a service to be delivered,
* Arequest for documents, information or explanation of policies or procedures;
e Compliance enforcement action;
* Thelodging of an appeal or objection in accordance with a statutory process, standard procedure
or policy;
A petition; and
* Acivil dispute between private individuals

The above will not be registered as complaints due to the fact that each is covered under a separate process
or policy.

City of
South Perth
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The City may determine to take the following courses of action:
o Take no further action and advise the complainant of the reason/s;
* Resolve the complaint by use of appropriate strategies such as, but not limited to, mediation,
informal discussion or negotiation;
» Discontinue the assessment in circumstances where it becomes evident that the matter would be
referred to another body or person and advise the complainant accordingly.

Making a Complaint
Complaints may be lodged with any officer of the City by email, in writing, in person or by completing the
feedback form which is located on our website.

At a minimum, the following information is to be supplied in order to effectively process the complaint:
e Nameand address
* Contact details
* Complaint details
¢ Date of occurrence of complaint

Anonymous Complaints

The City accepts anonymous complaints however the complaint will not be investigated unless in the
opinion of City Officers it raises a serious matter, such as an issue that poses a public health or safety risk or
an emergency situation and there is sufficient information in the complaint to enable the City to conduct an

inquiry.

Fairness

The City approaches complaints handling in the same manner as it approaches all its other duties. The
City’s handling of complaints will be based on the City’s adopted values and in line with the standards set by
the Code of Conduct. The City will ensure that a fair and proper procedure is used when making a decision in
relation to complaints and the decision-maker is free from bias when reading or listening to the details of a
complaint.

Responsiveness
The City will ensure that all complaints are processed within the time frames specified in the City’s
Customer Service Charter.

The City will ensure that the customer is kept aware of the progress of a complaint throughout the
complaints process; where a complaint has come via an Elected Member, the City will ensure that the
Elected Member is kept aware of the progress of the complaint.

Recording complaints
All correspondence relating to a customer complaint will be recorded within the City’s records management
system. Information recorded must be factual, accurate and current as per the State Records Act 2000.

Complaints about employees
A complaint against an employee is considered confidential and the complainant will not be advised of the
outcome, unless required by law.

Complaints to Elected Members
All complaints received by Elected Members are to be forwarded to the Chief Executive Officer {CEO) or
appropriate business unit Director.

Complaints about Elected Members
The Local Government Act 1995 provides a disciplinary framework to deal with individual misconduct by
local government Elected Members.
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Complaints of this nature are confidential and the complainant will not be advised of the outcome, unless
required by law.

Internal Review

If a customer is not satisfied with the way that the City has handled their initial complaint then the customer
may apply for an internal review of the complaint. The complaint will undergo a review by the business unit
Director to ensure responses were equitable, objective and unbiased.

The reviewing officer will reconsider the decision reached, taking all relevant matters into account.

External Review

The Council acknowledges that customers may request an external review of a complaint through the
Department of Local Government and/or the State Ombudsman. The CEO shall work cooperatively with the
State Ombudsman and/or the Department of Local Government as appropriate to assist in the resolution of
external review. The CEO will keep Council members informed of the progress and outcome of external
review through the Bulletin.

Closing the File

Where the City has conducted an internal review and/or has been involved in an external review of a
complaint and subject to the result of the external review, the City must be able to bring the matter to a
conclusion. Accordingly, where a customer repeatedly corresponds with the City regarding a complaint that
has been the subject of an internal review and/or the external review process has concluded, the CEO may
close the City’s file on the matter after informing the customer in writing of his decision.

Unreasonable Conduct by Complainants

Vexatious Complaints
“Vexatious” means a complainant who complains of frivolous matters on a consistent basis and which is
designed to annoy the City.

Every endeavour will be made to deal with complaints however the City may refuse to investigate a
complaint if the complainant behaves in an actively hostile fashion or the complaint is considered to be
trivial, frivolous or where there is a consistent complainant of trivial and/or frivolous matters.

The City has an obligation to responsibly manage our resources on behalf of our ratepayers. The substance
of a complaint will dictate the resources allocated by the City, in its management, irrespective of the
complainant’s wishes, demands or behaviour. The City may consider it appropriate to determine that
vexatious questions, complaints and repetitive communications are not given priority as they may divert a
substantial and unreasonable portion of the City's resources away from its other functions.

Council will be responsible for determining whether a complaint is vexatious. In reaching such a decision,
the Council will act in the best interests, and for the good of the district.

Unreasonable Complainant Behaviour
The Ombudsman defines an unreasonable complainant as:

* Arude,angry and harassing customer;
s Aggressive customer;
» Habitual or obsessive. This includes:
o Cannot ‘let go’ of their complaint
o Cannot be satisfied despite the best efforts of the agency
o Make unreasonable demands on the agency where resources are substantially and
unreasonably diverted away from its other functions or unfairly allocated (compared to
other customers)

The City recognises that the reasonable right to freedom of expression includes the right of complainants to
express dissatisfaction with the City or its decisions/conduct/services/products or policy, provided that
these complaints comply with the law and reasonable community standards.
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The City values its staff and customers, and safety is paramount to this commitment. Therefore, City staff
have discretion available to them to terminate any interaction, where the staff member reasonably
perceives that they are at risk, as a result of the complainant’s behaviour, whatever the nature and
particularly where the staff member is being threatened or the behaviour of the complainant/customer is
aggressive,

In order to ensure that complainants are dealt with fairly, efficiently and effectively; and that work health
and safety responsibilities and common law duty of care obligations are met, the City may restrict, withhold
or withdraw the provision of service to unreasonable complaints by taking one of the following actions:

+  Only take calls at specific times on specific days;

Require the complainant to make an appointment to meet with staff;

Limit all future dealings to writing;

Direct all contact to be through a specific employee or area;

Only respond to future correspondence which provides significant new information about the
complaint or raises new issues which the City believes warrants fresh action

The decision to restrict, withhold or withdraw contact with the City will only be made by the Chief Executive
Officer (or designated employee).

The rationale and decision is to be documented and the customer is to be advised in writing of the reasons
for the decision, what restrictions apply and how long they will apply. Customers with restricted provisions
will be reviewed on an annual basis.

Legislation / Local Law Requirements

Not Applicable

Other Relevant Policies / Key Documents
City of South Perth Strategic Community Plan 2017-2027

M661 Complaints
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