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*All data was derived from profile.id.com.au/south-perth and is correct as of May 2025. 

1.4.2 MAP OF THE GEOGRAPHIC AREA 
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1.5 Purpose 

 The purpose of these emergency management arrangements is to set out: 
 

a. The City of South Perth’s preparedness and capacity in fulfilling the legislative 
 responsibilities of an emergency that may impact the community within its Local 
 Government District. 

b. The roles and responsibilities of public authorities and other 
 agencies/stakeholders involved in emergency management in the City of South 
 Perth. 

c. Provisions about the coordination of emergency operations and activities relating 
 to emergency management performed by the persons mentioned in b) above. 

d. A description of emergencies which may impact the City of South Perth. 
e. Strategies and priorities for emergency management in the City of South Perth. 
f. Other matters about emergency management in the City of South Perth prescribed 

 by the regulations. 
g. Other matters about emergency management that the City of South Perth 

 considers appropriate (Section 41(2) of the Emergency Management Act (2005) 
 

1.6 Scope 

 The scope of this Plan is to ensure that appropriate strategies are in place to minimise the 
 adverse effects of an emergency on the community, and ensure the best possible outcomes 
are delivered for the community in the long term.  
 
These arrangements are to serve as a plan to be used at the local level. Incidents may arise 
that require action or assistance from a district, state, or federal level. 
 
The City of South Peth’s local emergency management arrangements and support plans 
perform a multi-faceted role in protecting the health, welfare, environment, and economic 
well-being of the community. To achieve the best possible outcomes for the City of South 
Perth, key stakeholders, and the community, it is essential to have a thorough 
understanding of the hazards that may affect the community and/or environment, as well as 
the relationship between the consequences and the community's resilience to those 
hazards. 
The scope of this Plan is limited to and includes: 
 
• The geographical boundaries of the City of South Perth.  
• Existing Legislation, Plans and Local Laws. 
• Statutory or agreed responsibilities. 
• Support and interface with other emergency management plans and agreements. 
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1.7 Existing Plans and Supporting Documents 

 To enable an integrated and coordinated delivery of emergency management support within 
the City of South Perth, this document is consistent with State Emergency Management 
Policy State Emergency Management Plans and State Hazard Plans. 

1.8 State Plans and Policy 

 This document should be read in conjunction with the suite of State Emergency 
Management (SEMC) documents, including:  

• State Emergency Management Policy (State EM Policy) 

• State Emergency Management Plan (State EM Plan)  

• State Hazard Plans (previously referred to as Westplans)  

• State Support Plans  

• State Emergency Management Procedures (State EM Procedures)  

• State Emergency Management Guidelines (State EM Guidelines)  

• State Emergency Management Glossary (State EM Glossary)  
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1.12.2 Local Government Emergency Management Planning  

The Emergency Management Act (2005) (Section 41) sets out the responsibilities of local 
government to prepare local emergency management arrangements for its district. 

1.13 Hazard Management Agency Responsibilities 

The role of Hazard Management Agencies (HMA) is described in Sections 4 and 5 of the  
Emergency Management Act (2005). 

1.14 Controlling Agency Responsibilities 

A controlling agency is that agency nominated to control the response activities to a 
specified type of emergency. Local Government will only be nominated as the controlling 
agency for bushfire occurring outside of gazetted fire districts and P&W land. 

Appendix D – State Hazards – details prescribed hazards, the Hazard Management Agency 
(HMA) the associated organisation, and the controlling agency. 

1.15 Public Information  

The HMA is responsible for disseminating public information during an emergency. Public 
information is to be dealt with under State Emergency Management Policy (Section 5.6) 

Once a formal transition from Response to Recovery has been agreed between the HMA 
and the Local Government, Local Government will assume responsibility for disseminating 
public information to the affected community in accordance with the provisions of the Local 
Government Act 1995, (Sections 2.8 and 5.4 (1)(f). 

1.16 Local Government Communication Process 

All local government instituted public information must be approved by the Chief Executive 
Officer. Direct communications with the public will only be through the Mayor, CEO, or a 
person authorised by the Mayor. Refer to (Section 2.8) Local Government Act 1995. 

1.17 City of South Perth Spokesperson 

The nominated spokespersons authorised to speak on behalf of the City is the Mayor, and 
where the Mayor agrees, the Chief Executive Officer (CEO). The CEO may refer issues to 
officers for comment. 

1.18 Public Warning Systems and Local Media Avenues 

During times of an emergency, one of the most critical components of managing an 
incident is getting information to the public in a timely and efficient manner. The following 
table lists local systems that may be utilised to provide public information. 
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2.7 Electricity Supply  

Electricity is supplied by Western Power 440/240AC. Refer Appendix F – Critical Infrastructure – 
Electricity   

2.8 Sewerage Treatment Systems  

Sewerage is available throughout the City of South Perth through Water Corporation. There are 
currently no sewerage or treatment facilities within the district. 

2.9 Waste Services/Recycling Plants  

City of South Perth – Recycling Centre  
199 Thelma Street, (corner Hayman Road) Como WA 6152  
Domestic and light commercial waste transfer and recycling centre. Waste is sorted from 
recyclables prior to transportation to Kwinana Energy Recovery Plant.  
 
Kwinana Energy Recovery 
Number 45/Lot 9501 Leath Road, Kwinana Beach WA 6167 
General (Residual) Waste Disposal 

Cleanaway  
171 Camboon Road, Malaga WA 6090 
Kerbside Collection 
 
Cleanaway – South Guildford Materials Recovery Facility 
72 Hyne Road, South Guildford WA 6055 
Recycling processing 
 
TyreCycle 
367 Mandurah Road, East Rockingham WA 6168 
Tyre Recycling  
 
Resource Recovery Group 
350 Bannister Road, Canning Vale WA 6155 
Green Waste Recycling 
 
Eastern Metropolitan Regional Council 
Hazelmere Resource Recovery Park 
77 Lakes Road, Hazelmere WA 6055 
Mattress Recycling, Timber Recycling 
 
Claw Environmental 
5 Forge Street, Welshpool WA 6106 
Plastic, Polystyrene Recycling 
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Sims Metal Management 
153 Welshpool Road, Welshpool WA 6106 
Metal Recycling 

Remondis - Canning Vale Resource Recovery Facility 
3 Maddison Street, Canning Vale WA 6155 
Cardboard/paper recycling  

Total Green Recycling  
16-30 Sheffield Road, Welshpool WA 6106  
E- Waste recycling 
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PART 3 – PLANNING 

3.1 Local Emergency Coordinator (LEC)  

Under the Emergency Management Act (2005) (Section 37), the LEC is appointed by the 
State Emergency Coordinator and is based in the Local Government district.  

At the local level, the LEC has responsibility for providing advice and support to the LEMC in 
the development and maintenance of EM arrangements and assisting the Hazard 
Management Agency in the provision of a coordinated multi-agency response during an 
emergency in the district.  

The Local Emergency Coordinator (LEC) for the City of South Perth Local Government 
District is the Officer in Charge (OIC) at Kensington Police Station. 

3.2 Local Emergency Management Committee (LEMC)  

The Cities of South Perth and Canning have established a joint LEMC under the provisions of 
(Section 34(1) of the Emergency Management Act (2005) to plan, administer, and test this 
plan and other plans and documents that make up the local emergency management 
arrangements of each of the partners. 

3.3 LEMC Functions and Responsibilities 

The LEMC should follow a meeting and business cycle as recommended in State 
Emergency Management Procedures (Procedure 3.7) 

LEMC Membership must include at least one local government representative and the local 
emergency coordinator (LEC) Other LEMC membership is representative of the agencies, 
community groups, non-government organisations and other persons having been identified 
as possessing relevant emergency management knowledge or the agency or group they 
represent may have a role in resolving emergency events. 

Please refer to the Emergency Management Handbook for current LEMC membership 
details. 

3.4 Chairperson and Deputy Chair LEMC 

The Local Emergency Management Committee is jointly shared with the City of Canning. 
Meetings and the role of chair alternates on a quarterly basis. 

The City’s nominated Mayor/Councillor is the appointed Chairperson for South Perth LEMC 
meetings. In the absence of a nominated Councillor, this will default to the City’s Ranger’s 
Coordinator. The role of Deputy Chair can be shared accordingly, or alternatively between 
the Officer in Charge (OIC) of Kensington Police Station or the OIC Cannington Police 
Station may be called upon. 
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• There is actual or potential loss of life or multiple, serious 
injuries and /or 

• A declaration of an ‘emergency situation’ or state of 
emergency’ is likely. 

4.2 Emergency Actions 

The City will receive warnings in the form of weather alerts and information from the Hazard 
Management Agency relating to emergency events occurring in or likely to impact the district 
of the local government.  

The local government officers responsible for emergency management will ensure that the 
local government reacts to emergencies in a timely and purposeful way, in-line with State 
Emergency Management plans, policy, and procedure.  

To ensure a timely response to any of the hazards identified in Appendix K – Local Hazards 
Identified, local or district contact details for HMA, Combat, and Supporting Agency are 
listed within the Emergency Management Handbook Contacts and Resources Register 
(Non-public document).  

HMAs, Controlling, and Support Agencies may require resources held by the local 
government and assistance to manage the emergency. The City is committed to aiding 
support if the required resources are available. 

4.3 Local Government Involvement in Response  

The City is to ensure that all staff members who have a designated role in emergency 
management receive adequate training to equip them for the role they are assigned or 
expected to undertake in an emergency.  

Depending upon the incident, the City will provide a Local Government Liaison Officer 
(LGLO) to attend the Incident Support Group (ISG) should one be called and to attend all 
subsequent meetings. The LGLO (usually the Recovery Coordinator, Deputy Recovery 
Coordinator, or their delegate) designated to attend will hold managerial status and be able 
to provide expert knowledge relevant to the incident.  

4.4 Responsibilities 

• Ensuring adequate planning and preparation for emergencies is undertaken. 
• Implementing procedures that assist the community and emergency services deal with 

incidents. 
• Ensuring that all personnel with emergency planning, preparation, response, and 

recovery responsibilities are properly trained in their role. 
• Reporting any matters likely to impact the City’s systems and resources. 
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5.2 Evacuation Management 

The decision to evacuate during an emergency, rests with the Incident Controller appointed 
by the HMA/ Controlling Agency. 

Section 67 of the Emergency Management Act (2005) Emergency Management Act 2005 
allows the Hazard Management Officer or an authorised officer to direct the evacuation and 
removal of persons or animals from the emergency area or any part of the emergency area 
during an emergency situation or state of emergency.  

In all other circumstances, a HMA can only recommend that evacuation take place. 

5.3 Refusal to Evacuate 

The Controlling Agency must provide clear instruction to persons conducting the evacuation 
on what action should be taken where a person refuses to evacuate. It is an offence to 
refuse to evacuate once directed to do so. There is however discretion regarding whether to 
force a person to evacuate once directed to do so, or to take punitive action for failing to 
comply with the direction. 

Examples of factors that may be taken into account, in deciding whether to remove a person 
failing to comply with a direction to evacuate, may include: 

• The resources that would need to be diverted from responding to the emergency 
and the safety of personnel. 

• The controlling agency should advise individuals about the risks of staying and of 
potential prosecution. 

• The Controlling Agency should manage any additional risks that arise from ‘non-
prescribed hazards’ (i.e. those not defined under the EM Act and prescribed under 
the EM Regulations), such as structural integrity, before allowing a community to 
return following evacuation. 

5.3.1 Securing the Area 

The Controlling Agency should ensure, as far as practicable, the security of the area that 
has been evacuated and the protection of remaining persons and property. The Controlling 
Agency may seek assistance from WA Police, LG, security and/ or traffic management 
contractors, depending on the specific circumstances of the situation. 

5.4 Exit Routes from the City of South Perth 

The City has 203 km (approx.) of major and minor road network within its boundaries. The 
major transport arteries for the City of South Perth are the Kwinana Freeway, Canning 
Highway and Manning Road. The Kwinana Freeway runs north/south on the western 
boundary of the city along the Swan and Canning Rivers and includes the Passenger rail 
services with a station at Canning Bridge. Canning Highway carries mostly light vehicular 
traffic commencing in Fremantle and continuing east to Victoria Park. Manning Road 
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connects the Kwinana Freeway with both Leach Highway and Albany Highway to the 
southeast of the city. 

This network is highly interconnected and closure of part of the network could generally be 
efficiently detoured to the remainder of the network. 

The Incident Controller will need to take into consideration the location of the nominated 
evacuation centre for that particular emergency and select the most appropriate routes for 
the evacuation. 

A map of the City of South Perth local government district depicting access routes is 
included under Annexure G – Emergency Relief Centres Primary Access Routes Map. 
Detailed electronic maps are accessible on City of South Perth website (URL: 
https://southperth.wa.gov.au/residents/home-and-neighbourhood/view-online-maps). 

5.5 Media Management and Public Information  

Communities threatened or impacted by emergencies have an urgent and vital need for 
information and direction relevant to their personal circumstances.  
 
There is the need for adequate, timely and accurate information that will enable community 
members to take appropriate actions to safeguard life and property. The provision of this 
information is the responsibility of the HMA. It is likely that individual agencies will want to 
issue media releases for their areas of responsibility (e.g. Water Corporation on water 
issues, Western Power on power issues, etc.) however, the release times, issues identified, 
and content shall be coordinated through the ISG to avoid conflicting messages being given 
to the public. 

5.6 Public Warning Systems  

The Hazard Management Agency controlling the response to the emergency will direct the 
release of public information via various sources and tools as listed below:  

• Emergency WA and ABC Radio are the true sources of information in the event of 
Emergencies. 

• Standard Emergency Warning Signal (SEWS) is an electronic signal transmitted via 
radio immediately preceding an “Emergency Warning Message.” 

• Telephone Warning System (TWS) is a telephone-based warning system which can 
capture all telephones within a specific geographic area. 

• Emergency Warning Messages are verbal messages transmitted by electronic media. 

Refer also Public Warning Systems and Local Media Avenues pages 20-22. 
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5.12 Department of Communities 

5.12.1 Local Emergency Relief and Support Coordinator (Communities) 

Communities shall appoint a Local Emergency Relief and Support Coordinator who will 
liaise with the City’s Local Emergency Relief and Support Liaison Officer and coordinate the 
provision of resources detailed in the above-mentioned support plans.  

The Local Emergency Relief Coordinator is appointed by the Department of Communities 
to:  

a) Prepare, promulgate, test, and maintain the Local Emergency Relief and Support 
Plans. 

b) Represent the department and the emergency relief function on the Local 
Emergency Management Committee and Local Recovery Committee. 

c) Establish and maintain the Local Emergency Relief Coordination Centre ensuring 
personnel and organisations are trained and exercised in their emergency relief 
responsibilities. 

d) Coordinate the provision of emergency relief services during response and recovery 
phases of an emergency. 

e) Represent the department on the Incident Management Group when required. 

5.12.2 Local Emergency Relief and Support Liaison Officer (LGA) 

The City will provide an officer to be Liaison/support between Communities and the Local 
Government where and emergency relief centre has been established within the Local 
Government district. This role will provide assistance to the Local Emergency Relief Centre, 
including the management of emergency evacuation centres such as building opening, 
closing, security and maintenance. 

The duties to be performed by the Local Government Emergency Relief Officer are 
described in Appendix J – Local Emergency Relief Officer 

5.12.3 Emergency Relief Activation Kits 

Emergency Relief Activation Kits contain Red Cross Registration & Reunification Forms and 
other items to assist with the initial set up of a centre if Communities is delayed and/or 
temporarily unavailable.  

Activation Kits are located at the City of South Perth Civic Centre Building, Corner Sandgate 
Street and South Terrace, SOUTH PERTH 6151. 
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• The full LRCG including sub-committees shall be called together as soon as possible 
for a briefing of the emergency situation even during the response stage to detail the 
extent of contingencies to allow for smooth transition from response to recovery. 

During the process of cessation of response and the full implementation of recovery 
activities, the following shall occur: 

• IC Shall include the LRC in critical response briefings. 
• LRC will ensure the IC is aware of recovery requirements and tasks prior to the 

termination of the response phase. 
• LRC shall ensure that agencies with response and recovery obligations are aware of 

their continuing role. 
• The LRC to ensure the HMA delivers to the local government the Impact Statement 

Tool. 
• LRCC shall initiate key recovery arrangements including full LRCC sub-committee 

briefing during the response phase and ensure formalisation of handover takes 
place. 

5.16 Allowing People Back and Supporting their Return 

The evacuation process cannot be considered complete until the return of the affected 
community, assuming this is possible. In most circumstances, the return of evacuees will 
be the responsibility of the Controlling Agency which determined the need for the 
evacuation in the first place; however, in some circumstances, particularly where the 
impacts of a hazard have had lasting effects, the incident may have been handed over to a 
Recovery Coordinator and/or Recovery Committee (at either the local or State level). 

The responsible agency should ensure there is an effective plan in place for returning the 
displaced community in a safe and controlled manner. 

The relevant responsible person (e.g. either from the Controlling Agency or Local Recovery 
Committee) will need to ensure that an appropriate assessment has been carried out to 
confirm that the area is safe and possible to return to and identify if any special conditions 
need to be applied. 

Factors to be considered include: 

• The hazard itself (or any consequential hazards) 
• The conditions to which evacuees would be returning, such as water, food, 

sanitation and health 
• A consideration of the physical and emotional wellbeing and capacity of evacuees 
• Economic factors relating to short term and long-term viability of the evacuated area 
• Support services for those returning 
• Continuing need for public information, particularly regarding essential services 
• Whether or not the area is a protected forensic area or a restricted access area 
• The return of a community is most appropriate after an ‘All Clear’ for the emergency 

warning has been issued.  





 

C I T Y  O F  S O U T H  P E R T H  L O C A L  E M E R G E N C Y  M A N A G E M E N T  A R R A N G E M E N T S  2 0 2 5  5 1  

 

5.19 Activation of Recovery 

Recovery is considered at every meeting of the ISG formed for a specific emergency event. 
The nominated Local Recovery Coordinator will liaise directly with the Incident Controller on 
aspects affecting recovery and the compilation of the Impact Statement supported by 
nominated officers of the local government. 

The Impact Statement process and documentation is outlined in the State Emergency 
Management Procedures (Procedure 4) 

5.20 Level of State Involvement 

In conjunction with the City, the State Emergency Management Emergency Relief and 
Support Coordinator is to consider the level of state involvement required, based on several 
factors pertaining to the impact of the emergency: 

• The capacity of the local governments involved to manage the recovery. 

• The number of local governments affected. 

The complexity and duration of the recovery are likely to determine whether state support is 
provided through the State Emergency Management Emergency Relief and Support 
Coordinator and whether the State Recovery Coordination Group is established. 

If extraordinary arrangements are required for a specific emergency, The State Emergency 
Management Emergency Relief and Support Coordinator may recommend to the Premier 
the need for the appointment of a State Recovery Controller. For further information refer to 
Section 6 of the State Emergency Management Plan (State EM Plan)  
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PART 6 – TESTING, EXERCISING AND REVIEWING 

6.1 Testing and Exercising 

Section 4 - Preparedness of the State Emergency Management Plan (State EM Plan) 
identifies that there are essentially three levels of multi-agency exercises at a State, District 
and Local level. 

At the local level, exercises are confined to testing Local Emergency Management 
Arrangements and plans and may involve a coordinated response and the activation of an 
Incident Support Group (ISG), either actual or notional: 

• Discussion (Seminars, Workshops, Desktops). 

• Functional (Drills or Game style). 

• Field or Full Deployment (large scale). 

Other exercises may include - Phone tree recall exercise; opening and closing procedures 
for evacuation centres or facilities that might be operating in an emergency. Operating 
procedures of an Emergency Coordination Centre or locating and activating resources on 
the Emergency Resources Register. 

6.2 Schedule of Exercises 

The State Emergency Management Policy (Section 4.8) details requirements for exercises to 
be conducted by the LEMC and reported to the DEMC. The LEMC should prepare a 
Schedule of Exercises and should aim to complete at least one exercise per annum. 

Exercising the Emergency Management Arrangements allows the LEMC to: 

• Test the effectiveness of the local arrangements.  

• Bring together members of emergency management agencies and give them 
knowledge of, and confidence in their roles and responsibilities.  

• Help educate the community about local arrangements and programs.  

• Allow participating agencies an opportunity to test their operational procedures and 
skills in simulated emergency conditions. 

• Test the ability of separate agencies to work together on common tasks, and to 
assess effectiveness of co-ordination between them. 

6.3 Annual Reporting 

An annual report of the SEMC is to be produced under the provisions of Section 25 of the  
Emergency Management Act (2005), to provide evidence of the emergency management 
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activities in Western Australia undertaken by SEMC. In producing an annual report, the 
SEMC is reliant on reports from its subcommittees: DEMC, LEMC, and HMA’s. 

Further information can be found in Section 3.17 of the  State Emergency Management 
Procedures, and annual reporting templates can be found in the attachments section. 

6.4 Review of this plan 

It is the local government’s responsibility to ensure that its local emergency management 
arrangements are reviewed in accordance with State Emergency Management Procedure. 
to ensure details remain up to date and accurate (State EM Policy Section 4.8). 

The local government must ensure the review of the LEMA on the following basis: 

• Every five years; or whenever the local government considers it appropriate. 

• After an event or incident requiring significant recovery co-ordination. 

• After an even or incident requiring the activation of an Incident Support Group (ISG). 

If a major review takes place, a full approval process is required. If the amendments are 
minor, the local government is to make the amendments and ensure that these are 
distributed to members of its LEMC, the DEMC and the SEMC. 
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Appendix C – City of South Perth Incident Escalation Procedure 
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Appendix E – Critical Infrastructure – Gas, Sewerage and Water  
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Appendix F – Critical Infrastructure – Electricity 
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Appendix G – Emergency Relief Centres Primary Access Routes Map 
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Appendix H – Local Government Liaison Officer (LGLO) 

Aide Memoire – ISG Attendance 

This Aide Memoire provides City Officers charged with attendance at the ISG with a quick reference 
to the process of local response activities relating to Incident Support Groups. The Aide Memoir is 
by no means comprehensive, and you are encouraged to be fully conversant with State EM Plan 
Part 5 Response. 

Role and Responsibilities 

The City will provide a Local Government Liaison Officer on every occasion that an Incident Support 
Group (ISG) is formed by the Hazard Management Agency (HMA) or the Controlling Agency (CA). 
This role could also be filled by the Local Recovery Coordinator. It is essential for the successful 
determination of the response to any emergency that the LGLO be available to advise the Incident 
Controller (IC) and provide local resources where required. The specific roles and responsibilities 
of the LGLO are explained below. 

Role 

The LGLO is essentially an Officer of the local government holding either a managerial or executive 
position within the local government and capable of making operational decisions and committing 
the resources of the local government. This person could be the Local Recovery Coordinator. 

Key Responsibilities 

State Emergency Management Plan (State EM Plan) Part 5 Which sets out the structure and 
responsibilities of the Incident Support Group (ISG). The ISG is headed by the Incident Controller 
(IC) nominated by the Hazard management Agency (HMA) or the Controlling Agency to manage the 
response to the emergency. The ISG consists of liaison officers from local organisations involved in 
the incident. 

The key responsibilities of the LGLO are to: 

• Make contact with the HMA or Controlling Agency Incident Controller. 
• Represent the local government at all ISG meetings. 
• Provide the IC with timely information on local issues and key factors affecting response 

activities. 
• Provide the IC with a copy of the Local Emergency Management Arrangements. 
• Identify vulnerable groups within the local government area. 
• Provide information relating to community evacuation, emergency relief centres and 

community safe places. 
• Coordinate local government resources. 
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• Gather information required to formulate an impact assessment of local government assets 
(bridges, roads, public buildings etc.). 

• Coordinate the transition from response to recovery on behalf of the local government in 
partnership with the Local Recovery Coordinator. 

Reporting to the ISC (LGLO) 

The LGLO is responsible for providing the following information to the ISG: 

• Local government response activities. 
• Local government impact assessment (if known). 
• Local government resource status. 
• Significant issues. 

Responsibilities of the IC 

The IC of the HMA or Controlling Agency will provide the following information: 

• A current situation report 
• Outcomes of the previous meeting (if not the first meeting). 
• Details of significant issues. 
• Assistance required. 
• Record of outcomes of the meeting. 
• Details of the next scheduled meeting. 
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Appendix I – Escalation from Incident to Emergency Response 
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Appendix J – Local Emergency Relief Officer (LERO) 

Aide Memoire 

This aide memoir provides City Officers charged with attendance at evacuation centres with a 
quick reference to their role as the appointed Liaison Officer assisting the Department of 
Communities (‘Communities’). Officers appointed to this duty have the following roles and 
responsibilities. Essentially you are the conduit between Communities and the City. 

Role and Responsibilities 

Communities’ Local Emergency Relief and Support Plan will be activated when emergency relief 
and support is required. The support plan designates that the local government will provide a 
Liaison/Support Officer at emergency relief centres activated because of an emergency. The City 
will provide a Local Government Emergency Relief and Support Liaison Officer (LGERSLO) who will 
liaise between the local government and the LERO. 

Duties of the LGWLO 

• Report to the Communities Local Emergency Relief and Support Coordinator (LERSC) 
• Where a local government owned building has been identified as an Emergency Relief and 

Support Centre, advise local groups booked to use the centre have been notified and their 
planned activities cancelled or moved to another location. 

• Facilitate access to the Emergency Relief and Support Centre by Communities. 
• Facilitate the setup of the building. 
• Organise cleaning and building maintenance requirements for the centre by the City. 
• Liaise with all key support agencies located at the building to ensure all needs where 

possible are met. 
• Liaise with and assist organisations present at the centre as requested by the Local 

Emergency Relief and Support Coordinator. 
• Manage vehicle access and general traffic/parking issues and request support if required. 
• Coordinate and source additional resources (tables, chairs, paper, computers) as 

requested by the LERSC. 
• Assist the LERSC in managing conflict at the centre. 
• Identify and organise personnel and additional resources through the Local Recovery 

Coordinator as required. 
• Attend all necessary briefings as requested by the LERSC. 
• Keep a log of activities conducted at the Emergency Relief and Support Centre. 
• Carry out other duties as requested by the LERSC. 

  






